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"O 3awuTe npaB noTpedbutenen”

(c nam. n pon., BCTYN.
B cuny ¢ 03.07.2016)

7 cbeBpans 1992 roga Ne 2300-1



POCCUNCKAA ®EOEPALUA

3AKOH 5
O 3AWLNTE NPAB NOTPEBUTENEWN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,

o1 03.07.2016 N 265-$3)

Hactoswun 3akoH perynvpyeT OTHOLUEHWUS, BO3HMKaKLWMe Mmexay notpebutensmm m
N3roTOBUTENAMMW, UCMONHUTENSMW, UMNOPTEPaMK, NpogaBLamMu Npu Npoaaxe TOBapoB
(BbINONTHEHMM paboT, oOKasaHuM ycnyr), ycTaHaBnMBaeT npaBa noTpebutenenm Ha
npuobpeTteHne ToBapoB (paboT, ycrnyr) Hagnexawiero kayectBa u 6e3onacHbIX And
XW3HW, 300pOBbs, UMyLLEeCTBa nNoTpebuTenen u OKpyxXawllen cpenpl, noryyvyeHue
MHpopMauun o ToBapax (pabotax, ycnyrax) u o6 mMx U3rotToBUTENAX (UCMONHUTENSX,
npogasuax), MpOCBELLEHMEe, TOCYAapCTBEHHYD W OOLWECTBEHHYK 3aluTy uX
WHTEPECOB, a Takke onpeaenseT MexaHM3M peanusauumn 3Tux npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIE NMOHATUS, UCNONb3YyEMbIE B HACTOSLLIEM 3aKOHe:

notpebutens - rpaxgaHwH, UMEeKLNn HamepeHue 3akasaTb unu npuobpectn nmbo
3akasblBaloWwun, npuobpeTtarowmn nnu mucnonb3yowmin Toeapbl (paboTbl, ycnyrn)
NCKIMIOYNTENBHO ANSA JINYHbIX, CEMENHbIX, AOMALUHUX U MHbIX HYX[, HE CBSA3aHHbIX C
OCYLLIECTBNEHNEM NpeaNpPUHNMATENbCKON AEATENbHOCTMY;

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

M3roToBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHn3aLMOHHO-NPaBOBOW (HOPMBI,
a Takke wHAMBUAYanbHbIA NpeanpuHMMaTtesnb, MNPOU3BOAsALWIME ToBapbl AN
peanu3auumn notTpedutensam;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MUCNOJTHUTESb - OPraHn3aumsl He3aBMCUMO OT ee OpraHM3aLUMOHHO-NPaBOBOM hopMbI, a
TakKe  WHOMBMAYyanbHbIM  NpeanpuHUMaTtenb,  BbiMNOMNHAWWME  paboTbl  wnu
oKasblBaloLue ycnyrin notpebutensam no BO3Me3gHOMY AOroBOpY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)



nNpo4aBeL, - OpraHusauus He3aBMCMMO OT €€ OpraHM3aumoHHO-MPaBOBON POPMbI, a
TaKkke UHOMBUAYanbHbIN NpeanpMHMMaTenb, peanuaylowme ToBapbl NoTpebutenam no
[0roBOPY KyNnn-Npoaaxu;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

absau ytpatun cuny. - @edeparibHbiti 3akoH om 21.12.2004 Ne 171-03;

HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn)
unm  obsasaTtenbHbIM  TpeboBaHUAM, MNPegyCMOTPEHHbIM  3akoHOM  nMbo B
YyCTAHOBMEHHOM MM nopsiake, unuM ycrnoBuaM gorosopa (Mpy UX OTCYTCTBUM WNn
HEenosHoTe YCMNoBu OObIYHO NpeabsBAsSeMbIM TpeboBaHMAM), UMW  UensMm, AN
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga oOblYHO MCMNOMb3yeTCH, UK Lensam, o
KOTOpbIX npogaseL (MCNonNHUTENb) BbINT NOCTaBNeH B M3BECTHOCTb NOTpebuTenem npu
3aknyeHnn gorosopa, unu obpasuy M (MnM) onucaHuio Npy npojaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUIY;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-P3)

CylweCcTBeHHbIM HeJoCTaTOK ToBapa (paboTbl, ycryru) - HeyCcTpaHUMbIN HEQOCTATOK
NN HeJoCTaToK, KOTOPbIN HEe MOXEeT OblTb yCTpaHeH 6e3 HecopasMepHbIX pPacxOo4oB
UK 3aTpaT BPEMEHU, UIN BbISBASETCA HEOQHOKPATHO, UM NPOSIBNSETCS BHOBb Nocre
ero yctpaHeHus, unuv apyrme nogobHble HeJoCTaTKuy,;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyru)
ANS )KU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENS N OKpyXKatoLen cpeabl Npu 0ObIYHbIX
YCINOBUSAX €ro MUCMONb30BaHWUA, XPaHEHWUs, TPAHCMOPTUPOBKN U YyTURAM3aumMK, a Takxke
6Ge3onacHOCTb NpoLecca BbINOMHEHNA paboTbl (OKkasaHus ycnyru);

YNOSIHOMO4Y€HHas M3roToBUTENEM (npopnaBuoOM) opraHusauus unun
YNOSITHOMOYEHHbIN N3roToBuUTenem (npoaasLoMm) MHAMBUAYanNbHbIN
npeanpuHuMmaTtenb (ganee - ynosIHOMOYEHHAs OpraHuM3auust Unu ynosTHOMOYEHHbIN
NHOMBUAYANbHbIN npegnpuHMMmaTenb) - opraHusauums, ocyulecTensoLas

onpefeneHHyl LeATeNnbHOCTb, WM  OpraHmM3auusi, co3gaHHas Ha TeppuTopuu
Poccurickon depepaumm unsrotoButenem (NpogasLOM), B TOM YMCIl€ WHOCTPaAHHbLIM
N3roToBUTENEM (MHOCTPAHHLIM MPOAABLIOM), BhIMOSHSAIOWMNE ONpeaeneHHble yHKLMM
Ha OCHOBaHWW AOOroBopa C M3rotToButenem (NpPogaBLOM) MU YNOSIHOMOYEHHbIE UM Ha
NPUHATME W YOOBNETBOpeHWe TpeboBaHui noTpebutenen B OTHOLWEHUM ToBapa
HeHaanexawyero KayecTBa, nm6o NHONBMAYanbHbI npeanpvHMmarens,
3aperncTpupoBaHHbin - Ha Tepputopumn Poccurckon degepaunn, BbINOSTHSOLWNN
onpeneneHHble YyHKLUUM Ha OCHOBaHWW OOroBopa C U3rotoBuTenem (NpogaBuoM), B
TOM 4uUCre C WHOCTPaHHbIM  M3rotToBUTENEM (MHOCTPaHHBIM  MNPOAABLOM), WU
YMNOMHOMOYEHHbIN UM Ha MpUHATUE W yaoBneTBopeHuMe TpeboBaHui noTpebuTenen B
OTHOLLEHMM TOBapa HeHaaNexallero KayecTsa;

(ab3ay eeedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)



uMnopTep - opraHn3aunss He3aBMCUMO OT OpraHM3aLMOHHO-MPaBoBOM QOPMbI UMK
NHOMBMAYanbHbIA NpeanpuHUMaTenb, OCYLLEeCTBASoWmMe UMMNopT ToBapa Ans ero
nocnegyrouLlen peanusaunmn Ha Tepputopumn Poccurckon ®epepaunn.

(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

MnaBa |. O6wme nonoxeHun

Cratba 1. lpaBoBoe perynMpoBaHue OTHOLWEHWM B obGnacTu 3awuTbl npas
notped6urteneun

1. OTHoweHna B obnactn 3awmTbl NpaB notpedbutenen perynupytotcsa [paxkgaHCKum
kogekcom Poccunckon depepaumm, HactoAwmM 3akoHOM, ApyruMun denepanbHbIMn
3akoHaMmn (ganee - 3akoHbl) M NPUHMMAEMbIMW B COOTBETCTBUM C HUMU WUHbIMMU
HOpMaTMBHbIMU NpaBoBbIMM akTaMmn Poccuinckon degepauui.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. [MpaButenbctBo Poccunckon degepaumm He BnpasBe nopyyvyatb eneparnbHbiM
opraHam MCMNOJSTHUTENbHOW BacTU NPUHMMAaTb akTbl, coAepXaliMe HOpMbl O 3awuTe
npae noTpebutenen.

MpaButenbctBo Poccunckon degepaumm Bnpase usgasaTb And notpebutena wm
npodaBua (M3roTOBUTENs, WCMONHUTENS, YMNOMHOMOYEHHOW OpraHvsauMmM  unm
YNOMHOMOYEHHOIO  MHAUBMAYANbHOrO NpeanpuHMMaTens, wumnopTepa) npasuna,
oba3aTenbHble NPU 3aKMYEHUN U UCMONHEHUN MNYyBNMYHBIX AOrOBOPOB (OOrOBOPOB
PO3HUYHOWN Kynnu-npoaaxu, SHeprocHabxeHusi, 4OroBOpPOB O BbINOMHEHUN paboT 1 06
oKasaHuu ycnyr).

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - @edeparibHbiti 3akoH om 18.07.2011 Ne
242-03.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecnn mexayHapoaHeiM porosopom Poccunckon ®Pepepaummn yCTaHOBMEHbl WHblE
npasuna o 3awuTe npae notpebutenen, 4Yem Te, KOTOpPble NPESYCMOTPEHbBI HACTOALLMM
3aKOHOM, NPUMEHSATCS Npasuina MexayHapoaHoro 4orosopa.

Cratba 3. lpaBo noTpebutenem Ha npoceBeweHMe B obGnacTtu 3awuTtbl npasB
notpebutenen

MpaBo noTpebutenen Ha npoceBelleHMe B obnactv 3awuTbl NpaB noTpebutenen
obecneunBaeTca NOCPeACTBOM  BKIMOYEHUS COOTBETCTBYHWOLIMX TpeboBaHuMn B
denepanbHble rocygapcTBeHHble obpasoBaTenibHble CTaHAapTbl U obGpasoBaTerbHbIE
nporpaMmbl, a TakKe MNOCPeACTBOM  OpraHuM3aumm CcuUcTeMbl  MHopMauun
notpebutenen o6 nx NnpaBax u 0 HEOH6XOANMbIX AENCTBUSX MO 3aLLUUTE STUX NpPaB.

(8 ped. ®edeparnbHoeo 3akoHa om 02.07.2013 Ne 185-03)



CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. lMpopasey, (ucnonHuTenNb) o0643aH nepefatb noTpedbutento ToBap (BbIMNOMHUTL
paboTy, okasaTb yCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBopY.

2. lpwn oTcytcTBUM B [O0OroBOpEe YCMNOBUA O KadecTBe ToBapa (paboTbl, ycnyru)
npogaseL, (MCNonHUTeNb) 0b6s3aH nepeaaTb NoTpeduTento ToBap (BbIMONHUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYKOLWMA OObIMHO npeabaABnseMbiM TpeboBaHUAM U
npurogHbIN ons uenen, ons Kotopbix toBap (pabota, ycnyra) Takoro poga 0O6bI4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npogaseu (MCNOMHMTENb) NPWU 3akn4YyeHMM aoroBopa Obil nocTaBfeH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX Uenax npuobpeTeHus ToBapa
(BbINONTHEHMST PaboThl, OKasaHusa ycnyru), npogasel, (MCNONHUTENb) 006s3aH NepenaThb
notpebutento ToBap (BbINONHUTL paboTy, oOkKasaTb YCryry), nNpuUrogHbli Ons
MCNOMb30BaHMSA B COOTBETCTBMM C 3TUMM LIENSIMWA.

4. MNpu npogaxe ToBapa no obpasuy n (Unu) onucaHuo npoaasel, ob6sa3aH nepenaTb
noTpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 0bpasuy 1 (MnNun) onmcaHuio.

5. Ecnun 3akoHaMu nnun B yCTaHOBNIEHHOM UMW NOPSiAKE NPeayCMOTpeHbl 06s13aTenbHble
TpeboBaHusa k ToBapy (pabote, ycnyre), npoaasey (MCnonHUTENL) 06s3aH nepenaTb
notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLIMA ITUM
TpeboBaHUAM.

(n. 5 e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lpaBa U o06s3aHHOCTM M3rotToBuUTens (UcCnonHUTEns, npoaasua) B
obnacTtu yCcTaHOBNEHUA CpoOKa CNnyXObl, cpoka rogHoctu toBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), npegHasHayeHHblM AN ONUTESNbHOMo UCMONb30BaHWS,
N3roToBUTENb (MCMOMNHWUTENb) BMpaBe YyCTaHaBnuBaTb CPOK CNyxObl - nepuon, B
TeYeHMe KOTOPOro  M3roToBuTenb  (McnonHWUTenb) 00si3yeTca  obecneymBaTtb
noTpedunTento BO3MOXHOCTb UCMOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHUIO N HECTH
OTBETCTBEHHOCTb 3a CYyLLECTBEHHbIE HEQOCTATKM HA OCHOBaHWUW NyHKTa 6 ctaTbn 19 n
nyHKTa 6 ctatbn 29 HacTosAwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. WsrotoButenb (ucnonHutens) obA3aH ycTaHaenuBaTb CPOK Cryxbbl ToBapa
(paboTbl) ANUTENbHOrO MNONb30BaHWS, B TOM YWUCNE KOMMMEKTYLWMX Un3genun
(netanen, y3nos, arperaTtoB), KOTOpble MO UCTEYEHUM OnpedeneHHoro nepuoaa MoryT
NpeacTaBnATb ONACHOCTb ANS XW3HW, 300POBbSA NOTPebuTend, NpUYMHATL Bpen ero
NMYLLECTBY UM OKpYXatoLLen cpeae.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)



3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCA €QUHMLAMN BPEMEHMN, a Takxke
WHBIMW eauHULaMKU U3MepeHus (Kunometpamu, MeTpamum U NpoYuMuM  eguHuuamu
N3MepeHNa Ncxoasa n3 yHKUMOHaNbHOro Ha3HayYyeHus ToBapa (peaynbTtarta paboThl)).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoaykTbl nuTaHus, napgMepHO-KOCMETUYECKMEe TOBapbl, MeOVUKaMEHThI,
ToBapbl ObITOBOM XUMUM U UWHble NOAOGHbIE TOoBapbl (paboTbl) W3roTOBUTEMDL
(ucnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK TFOAHOCTM - NEepuod, No UCTEeYEHUU
koToporo ToBap (paboTta) cuMTaeTca HenpurogHbiM ANA  UCMNONb30BaHUSA MO
Ha3Ha4YeHuo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. lMNMpopaxa ToBapa (BbINOfHEHME paboTbl) NO WUCTEYEHMM YCTAHOBIIEHHOIO CpoOKa
rogHOCTW, a Takke ToBapa (BblinoriHeHME paboTbl), Ha KOTOPbLIM OOMKEH ObiTb
yCTaHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

6. WasrotoButeno (MCnonHUTENb) BnpaBe YycTaHaBnNMBaTb Ha ToBap (paboTty)
rapaHTUAHBLIN CPOK - Nepuoa, B TeYeHWe KOTOPOro B crlydae obHapyXeHust B ToBape
(paboTe) HepgocTaTka w3roToBUTENb (MCMOMHWUTENL), NpoAaBeL, YNOSIHOMOYEHHas
opraHusauus unu yrnomHOMOYEHHbIN UHOMBUAYANbHbIN NpeanpuHUMaTenb, uMnopTep
065a3aHbl yooBNeTBOpuUTL TpeboBaHMUst NoTpebuTens, ycTtaHOBMNEHHbIE cTaTbamMu 18 un
29 HacToswero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-@3)

N3roToButens BrnpaBe NPuHSATbL 00A3aTeNbCTBO B OTHOLUEHMU HEOOCTATKOB TOBapa,
OOHapyXeHHbIX N0  WUCTEYEHWN  YCTAHOBMIEHHOrO UM  rapaHTUMHOrO  CpokKa
(@ononHuTenbHoe 06a3aTeNLCTBO).

(ab3auy eeedeH ®edeparnbHbiM 3akoHoMm om 21.12.2004 Ne 171-®3)

CopepxaHue OONONHUTENbLHOro 0bs3aTtenbcTBa U3rOTOBUTENS, CPOK OENCTBUS TaKoro
obsasaTenbCTBAa W MNOPSAOK OCYLWECTBNEHUs notpebuteneM npaeB Mo Takomy
0653aTenbCTBY ONpPeAensanTca N3roToBUTEnNeMm.

(ab3ay esedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

7. lNpopaseL, BNpaBe yCTaHOBUTbL Ha TOBAap rapaHTUWHbIA CPOK, ECINN OH HE YCTaHOBIIEH
N3roToBUTENEM.

MpooaBel BnpaBe MNpUHATL 0083aTENbCTBO B OTHOLUEHUMM HeOOCTaTKOB ToBapa,
OOHapy>XEHHbIX MO MCTEYEHUN FapaHTUMHOIO CPOKAa, YCTAHOBJSIEHHOIO M3roTOBUTENEM
(BononHuTenbHoe 06a3aTenbLCTBO).

CopepxaHue [ononHUTENbLHOro obs3aTtenbcTBa MNpoAdaBua, CPOK OENCTBMS Takoro
obaszaTenbctBa U MNOPSOOK OCYyLWeECTBNEeHWs notpebutenem npaB MO TakoMy
0065a3aTenbCTBY OnpeaensTcs A0roBOPOM Mexay notTpebutenem n npoaasLOM.

(. 7 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)



8. WasrotoBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTkMm ToBapa,
obHapyXeHHble B TEeYeHWe cpoka AOencTBUA AOMNOSHUTENbHOro obss3aTtenbcTBa, B
COOTBETCTBUKN C ab3auem BTOpbIM MyHKTa 6 ctatbm 18 HacTosduwlero 3akoHa, a nocne
OKOHYaHUSA cpoka AENCTBUS AOMNOSTHUTENbHOro 00si3aTenbCcTBa - B COOTBETCTBUU C
NyHKTOM 5 cTaTbk 19 HacTosLwero 3akoHa.

(. 8 esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

Cratbs 6. OGs3aHHOCTbL M3roToBUTENs obecneynTb BO3MOXHOCTb PEMOHTa WU
TeXHU4YeCcKoro obcnyxmBaHus ToBapa

N3rotoBuTenb 06s13aH obecneynTb BO3MOXHOCTb WMCMOMb30BaHUS ToBapa B Te4yeHue
ero cpoka cnyxbbl. [Ons a3toM uenu wusrotoButenb obecneymBaeT pPEMOHT U
TexXHu4eckoe oO6CnyXMBaHME TOBapa, a TakKkKe BbINYCK W MNOCTaBKy B TOProBble U
PEMOHTHbIE OpraHuMsauumM B HeobxoauMblX AN pPeMOHTa WU TEXHUYECKOro
obcnyxuBaHuss o6bLEME W aCCOPTUMEHTE 3anacHbIX 4YacTeh B TedYeHue cpoka
Npoun3BoaCcTBa ToBapa WM Nocre CHATUS ero ¢ NPOM3BOACTBA B TEYEHME CpOKa CIyXbbl
TOBapa, a Nnpu OTCYTCTBMM TaKOro CpoKa B TeYEeHWe OeCATW NneT COo OHA nepegayuv
ToBapa noTpeduTtento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. MNMoTpebutenb nmeeT nNpaBo Ha To, 4TOOLI TOBap (paboTta, ycrnyra) npu OBbIYHBIX
YCNOBUAX €ro MCMosib30BaHWsl, XpaHEeHWs, TPaHCMNOPTUPOBKM W yTunusaumm Obin
Ge3onaceH ANs XWU3HKW, 300POBbSA MOTPEOUTENs, OKpyXawlen cpedbl, a Takke He
NPUYNHAN Bpea UMYLLIEeCTBY notpebutens.

TpeboBaHus, KOTopble OOMKHbI 06ecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrm)
ANS XXU3HU N 300pOBbSA NOTPEbUTENs, OKpy)XatoLLen cpeabl, a Takke npeaoTBpaleHme
NPUYMHEHUS Bpeda MMyLLeCcTBY MoTpebutens, saBnawTcs obs3aTenbHbIMM U
yCTaHaBMMBAKTCS 3aKOHOM UIM B YCTAHOBIIEHHOM MM MOpPSAKE.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneumBaTb 6e3onacHOCTb ToBapa
(paboTbl) B TeYeHWe YCTAHOBMEHHOrO CpoKa CnyxObl MnM cpoka rogHoCTU ToBapa
(paboTbl).

Ecnn B cootBetctBUM C NyHKTOM 1 cTatbnm 5 Hactoswero 3akoHa M3roToBUTENb
(ncnonHuTenb) He ycTaHoBUM Ha ToBap (paboTy) cpok crnyx0Obl, OH 065s3aH obecneynTb
6esonacHocTb TOoBapa (paboTbl) B TeyeHue AecATM NneT CO OHA nepefadm ToBapa
(paboTbl) noTpebuTtento.

Bpen, NPUYMHEHHBIN XW3HW, 300POBLID MM UMYLLECTBY NOTpebuTtens BcrneacTBue
HeobecneveHmnss ©GesonacHocT ToBapa (paboTbl), MOANEXUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosulero 3akoHa.



3. Ecnu gna 6esonacHOCTM ucnonb3oBaHus ToBapa (paboTbl, YyCrnyru), ero XxpaHeHus,
TPAHCNOPTMPOBKN M yTUAM3aLun Heobxooumo cobniogate cneuuanbHble npasvna
(nanee - npaswuna), M3roToBuUTENb (MCNOMNHUTENb) 00s13aH yKasaTb 3TW npasuna B
conpoBOAUTENbHOM AOKYMEHTauunm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKON MNN MHbIM cnocobom, a npoaasel (MCNoNHUTENb) 0683aH LOBECTM 3TK
npaBuna o ceegeHus notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCryrin) 3aKOHOM WM B YCTAHOBSIEHHOM MM MoOpsiake
yCTaHoOBMeHbl 06s3aTenbHble TpeboBaHusi, obecneymnBarowme mx 6e3onacHoOCTb And
XXM3HK, 340pOBbS NOTPEOUTENS, OKPYXKAKOLLEN cpeabl N NpeaoTBpaLLeHne NpUYMHEHNS
BpeAa vMmyllectBy notpebutens, cOOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM NoanexuT  oba3aTenbHOMYy  MOOTBEPXKAEHUIO B Mopsiake,
npeaycMOTPEHHOM 3aKOHOM M MHbIMU NPaBOBbLIMW aKTamMu.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaetca npogaxa ToBapa (BbiNosiHEHME paboTbl, OKasaHwe Yycnyru), B TOM
ynucne MMNopTHoro Ttoeapa (paboTbl, ycnyrun), 6e3 uHdopmauun o6 obssaTtenbHOM
NOATBEPXOEHUN ero COOTBETCTBUSA TpebOoBaHWAM, YKasaHHbIM B MyHKTEe 1 HacTosLen
cTaTbu.

(r. 4 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

5. Ecnu yctaHoBneHo, 4to npu cobnogeHnm notpeduTenem yCTaHOBMEHHbIX NpaBun
MCNOMb30BaHUA, XPaHEHNS UM TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYUHAET MUK
MOXET NPUYMHUTD Bpen >KU3HW, 300POBbI0 U MMYLLECTBY MOTPedUTENs, OKpyXaroLen
cpege, uM3rotoBuTenb  (UCNONHWUTENb, npoAasel) o6s3aH  He3amennuTenbHO
NPMOCTAHOBUTbL €ro NPOM3BOACTBO (peanu3aumio) A0 YCTpaHeHuUs NMpUYnH Bpeaa, a B
HeobXxoQMMbIX Cryvasix NPUHATb Mepbl MO U3bATUIO ero n3 obopota U OT3bIBY OT
notpebutensa (notpebutenen).

Ecnu npuymHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENL) 065A3aH
CHATbL Takon ToBap (paboty, ycnyry) c npousBoacTea. [lpy HeBbINONHEHUU
N3roToBUTENEM (MCNOSMHUTENEM) 3TOM 06A3aHHOCTM YNONMHOMOYEHHLIN doeaeparbHbIn
opraH MUCMOMHUTENBHON BNACTU NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl,
yCIyrn) ¢ BHyTPEHHEro pbiHKa U (MnKn) oT noTpebutens nnu notpebutenen B nopsiake,
yCTaHOBIIEHHOM 3aKoHoAaTenbcTBoM Poccuinckon degepaumn.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-03)

YObITKA, NPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyrn),
noanexar BO3MELLEHUIO U3roToBuTenem (MCNofHUTENeM) B NofHOM obbeme.

6. YTpatun cuny. - @edeparibHbili 3akoH om 21.12.2004 Ne 171-@3.

CraTtbsa 8. lNpaBo noTpebutensa Ha uHcopmauuo o6 nsrorosutene (McnonHuTene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. NoTpebutenb Bnpase noTpeboBaTb NpegocTaBneHns HeobxoauMon 1 JOCTOBEPHOWN



nHpopmauun o6 umsrotoBuTene (McnonHuTene, NpoaaBue), pexume ero paboTbl K
peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHaqa B nyHKTe 1 HacToswen cratbn MHpopMaLmsa B HarnagHoOM U OOCTYMHON
dopme OoBOAUTCA OO CBeAeHua notpebutenen npu 3aknioveHuuM OOroBOPOB Kynsiuv-
NpoAaxun n AOroBOPOB O BbIMOMHEHUN paboT (oKa3aHUKM ycnyr) cnocobamu, NPUHATBIMA
B OTAEmNbHbIX cdepax obcnyxmBaHua noTpebuTenen, Ha pPyCcCKOM £3blke, a
AOMNOSTHUTENBHO, MO YCMOTPEHUIO U3roToBUTENS (MCNOMHWUTENS, NpoAdasBua), Ha
rocy4apCTBEHHbIX NA3blkax CyObekToB Poccunckon degepaummnm n poaHbIX A3blkax
HapogoB Poccuiickon ®eagepaumm.

CraTtba 9. UHcpopmauma o6 nsrorosurtene (ucnonHutene, npoaasue)

1. WasrotoButeno (McnonHutenb, npoaasBel) o06s3aH JOBEeCcTM OO0 CBeLeHus
notpebutensa PupMeHHoe HaMMmeHoBaHWe (HaMMeHOBaHWe) CBOEN opraHu3aumm, MecTo
ee HaxoxpaeHus (agpec) n pexunm ee pabortbl. [Npogasel (MCNONHUTENL) pasmellaeT
YyKa3aHHYH MHOPMALMIO Ha BbIBECKE.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoBuTenb (MCNOMHUTENb, NpodaBel) - WHAMBWUAYarbHbIN NpeanpuHMMaTens -
[I0IKEH NpPeaocTaBnUTb NOTPEOUTEN0 HOPMAaLIMIO O TOCYAapCTBEHHON perncTpaummn un
HauMeHOBaHWN 3aperMcTPUPOBAaBLLIEro ero opraHa.

2. Ecnn BuO [eATENbHOCTU, OCYLLECTBMASIEMbIA U3rOTOBUTENEM (UCMOSNHUTENEM,
npoAaBUOM),  MNOANEXUT  NUUEH3MPOBaHWMIO M (MAKM)  UCMNOMHUTENb  MMeeT
rocy0apCTBEHHYHO aKKpeauTauumio, 40 CBeAeHust NoTpebutens gomkHa ObiTe JoBeaeHa
nHpopmauusa o Buae OesaTenbHOCTU N3roToBUTENS (MCMONMHUTENs, Npogasua), Homepe
NMLEH3UN N (MNM) HOMEpe CBUAETENLCTBA O rOCYyAapCTBEHHOW aKKpeauTaLmmn, CpoKax
AENCTBUS YKa3aHHbIX NMUEeH3uMM 1 (Mnn) cBMAeTenbCcTBa, a Takke WHgopmauus o6
opraHe, BblAaBLUEM YKa3aHHbIE JIMLEH3MIO U (MNTN) CBUAETENBLCTRO.

(. 2 8 ped. ®edeparnbHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. Hbopmaumsa, npegycmoTpeHHas nyHKTaMmu 1 1 2 HacTodAWwen ctaTbn, AOSMDKHA ObITh
aoBedeHa OO cBedeHust noTpebutenenm Takke nNpU  OCYLLECTBIEHMM TOProBnw,
ObITOBOrO N MHbIX BUAOB OOCNYyXMBaHUA noTpebutenen BoO BPEMEHHbIX NMOMELLEHNSX,
Ha spMapkax, C JIOTKOB M B APYrux criydasx, ecnv Toproend, ObITOBOE U MHble BUAbI
obcnyxuBaHusa notpedbutenen ocyLecTBNAITCSA BHE MOCTOSAHHOMO MeCcTa HaxoXaeHus
npogasua (MCnonHUTENs).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHuTenb, npogasel) 00s3aH CBOEBPEMEHHO MpPeaoCTaBnsTb
noTpedutento HeobxoauMMytd M OOCTOBEPHYH WHGOpMauuio o ToBapax (pabotax,
ycnyrax), obecneuymBaroLLytd BO3MOXHOCTb UX NpaBuiibHOro Bbibopa. Mo oTtaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepeveHb u cnocobbl goBedeHus mHdopmaumm [o
notpebutensa yctaHaBnueatoTcs [pasutensctBom Poccuiickon depepaumm.



2. NHdbopmaums o ToBapax (pabotax, ycnyrax) B obsaszaTenibHOM nopsigke AoShkHa
cogepxaTb:

HanMeHoBaHue TEXHNYECKOro perrnameHTa nnm NHoe yCTaHOBIIEHHOE
3akoHogaTtenbcTBoM Poccuiickon ®degepaumm 0O TEXHUYECKOM PEryniMpoBaHMM MU
ceugetenscteyowiee o6 ob6a3artenbHOM NOATBEPXKAEHUMM COOTBETCTBMS ToBapa
0003Ha4veHue;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBefeHnss 06 OCHOBHbIX MNOTPebUTEenbCKUX CBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLLEHUW MNPOAYKTOB MUTaHUA CBeAEeHWs O cocTaBe (B TOM 4ucre HavMeHOBaHue
MCNOMNb30BaHHLIX B MpouUecce W3roTOBIIEHUSA MPOAYKTOB MUTaHUS NueBbix J0OaBOK,
Buonornyeckn akTMBHbIX A06aBOK, MHOpPMaLMa O HanmuMyuuu B MNPOAYKTaX MUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM TFEeHHO-UHXEHEPHO-MOONMDULNPOBAHHBIX
OpraHv3MoB, B Clny4ae, ecriv coaepxaHune ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTE
coctaBnseT bonee OeBATU OeCATbIX NPOLUEHTA), NULLEBON LLEHHOCTU, Ha3HavyeHuun, ob
YCNOBUAX MPUMEHEHUS N XpaHeHUs NPOAYKTOB MUTaHMSA, O crnocobax W3roToBNEHUs
rotoBblx 6ntoa, Bece (06beme), AaTe N MecTe U3roToBIEHUS N YNAKOBKM (pacdacoBKK)
NPOAYKTOB NMUTaHWS, a Takke CBeAeHUSA O MPOTUBONOKa3aHUAX ANA NX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHuax. [lepeveHb TOBapoB (pabot, ycnyr), WHMOpMaums o
KOTOPbIX AOMMKHa codepXaTb NPOTUBONOKa3aHUs ANs UX MPUMEHEHUs Npu oTAenNbHbIX
3abonesaHusx, ytBepxaaetcs [pasutensctsoM Poccuickon Penepaumu;

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

LeHy B pybnax n ycnosusa npuobpeTteHnsi ToBapoB (paboT, ycnyr), B TOM 4Yucne npwm
onnate ToBapoB (paboT, ycnyr) 4yepe3 onpegeneHHoe BpeMms Mocrne ux nepegayu
(BbINONHEHWS, OKa3aHWsl) NOTPebuTento, MNOMHYK CyMMy, MNoASexallylo BbinnaTte
notpebutenem, n rpacdumk norawieHms 3ToM CyMMbl;

(8 ped. ®edeparibHO20 3akoHa om 21.12.2013 Ne 363-03)

rapaHTUNHBIA CPOK, €CIN OH YCTAHOBJSIEH;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna u ycrosusi apeKkTMBHOro n 6esonacHoOro Ucrnonb3oBaHUs ToBapos (pabor,
yenyr);

nHopmauuno o6 sHepreTnyeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLUEHUM KOTOPbIX
TpeboBaHMe O HanMyuM Takon uHOpPMaLMM onpeaeneHo B COOTBETCTBUU C
3aKoHOOATeENbCTBOM 00 3HeprocbepexeHnn un O MOBbIWEHUN 3HEPreTUYecKomn
3 PEKTUBHOCTY;

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK CMy>0Obl MM CPOK rogHOCTM ToBapoB (paboT), yCTaHOBMNEHHbLIN B COOTBETCTBUM C
HacTosAWMM 3aKoHOM, a Takke CBeeHUs 0 HeobXoaAnMbIX OeNCTBUAX noTpebutensa no
NCTEYEHMN yKa3aHHbIX CPOKOB U BO3MOXHbIX NOCNEACTBUSAX NPU HEBBINOMHEHUN TaKMX



AencTBumn, ecnm TOBapbl (p860TbI) no NCTe4YeHUNn yKa3aHHbIX CPOKOB npenctaBnAaloT
OnacHOCTb Anda >XW3HW, 300pOBbA U UMYyLLECTBaA I'IOTpe6VITeJ'IF| nn CTaHOBATCA
HenpuroaHbiMn ansa ncnosib3oBaHUA no Ha3Ha4YeHuio,

agpec (MecTo  HaxoxgeHus), (upmMeHHOe HaummeHoBaHuWe (HauMeHOBaHue)
narotoBuTens  (UCNomHUTEns, npogaBua), YMNOSTHOMOYEHHOW OpraHusauun  unu
YNOMHOMOYEHHOIo HANBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa;

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauuio 06 o0bs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (pabor,
YCNyr), yka3aHHbIX B NyHKTe 4 cTaTbW 7 HacToswero 3akoHa;
(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

MHOPMaLMIO O NpaBunax NPoAaxun ToBapoB (BbINOSHEHNSA paboT, oKa3aHus YCryr);
yKa3aHue Ha KOHKpeTHoe nnuo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCAyry),
N MHOPMALNIO O HEM, eCcnn 3TO MMEEeT 3HayeHue, UCXOoOa W3 xapakrtepa paboThbl
(ycnyrwn);

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 17.12.1999 Ne 212-@3)

yKa3aHue Ha MCronb3oBaHWe (POHOrpaMm MNpy OKa3aHWWM pasBfieKkaTeNbHbIX YCnyr
NCNOSNTHUTENAMM My3blKanbHbIX NMPON3BEAEHWMN.
(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembin notpebutenem ToBap Obi1 B ynoTpebneHum wunm B HeEM
yCTpaHsanca HegocTaTok (HegocTaTtku), notpebutento AomkHa ObiTb NpegocTaBneHa
nHpopmMauus o6 3Tom.

3. VIHdopmaumsa, npefyCMOTPEHHas NMYHKTOM 2 HacTodAwen ctaTbW, OOBOAUTCA OO
cBefeHus notpebutenen B TEXHUYECKOW [OOKyMEHTauuu, npunaraemon K ToBapam
(paboTam, ycniyram), Ha 3TUKETKaX, MapKUPOBKOW UM UHBIM CMOCOBOM, MPUHATLIM ANs
OTAEeNbHbIX BUOOB TOBapoB (paboT, ycnyr).

MHpopmauma 06  obasatenbHOM  NOATBEPXOEHUM  COOTBETCTBMS  TOBapoOB
npeacraBnsaeTcs B nopsiake u cnocobamm, KOTopble YCTAHOBMNEHbI 3aKOHOA4ATENLCTBOM
Poccurckon ®egepaumnmn o TEXHUHECKOM PErynMpoBaHnn, u BKIoYaeT B cebsa ceegeHns
O HOMepe OOKYMEHTa, NoATBEPXAalLEero Takoe COOTBETCTBUE, O CPOKE ero AenNCTBus
n 06 opraHmsaumm, ero BblaaBLLEN.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay yTpaTtun cuny. - @edeparsnbHbil 3akoH om 21.12.2004 Ne 171-®3.
Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)
1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMMArnbHbIX OpraHu3auun TOprosnw,

ObITOBOrO 1 UHbLIX BUOOB 0OCNyXnBaHUsA notpebutenen yctaHaBnnmBaeTcsi N0 peLleHnto
COOTBETCTBEHHO OpraHOB UCMOMHUTENBbHON BNactu cybbekToB Poccunckon degepaumm



M opraHoB MeCTHOIro camoynpaBJieHU4.

2. Pexvm paboTbl oOpraHuMsauuii, OCYLLECTBRASIOWMUX OesATeNbHOCTb B cdepax
TOProBoro, G6ITOBOrO U MHbIX BUOOB 0OCNYyXMBaHUS NOTpebuTenen n He ykasaHHbIX B
nNyHkTe 1 HacTosilen cTaTbl, a Takke WHAMBMAYanbHbIX NpeanpuHUMaTenen
yCTaHaBNMBAETCS MU CaMOCTOSTENbHO.

3. Pexxum paboTbl Npogasua (MCNonHUTENd) 4OBOAUTCA OO CBeAeHUs noTpebutenen m
AOIMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENA (UCNOMHUTENsA, npoaaBua) 3a
HeHaanexaiyyr nHdopmauumro o ToBape (pabore, ycnyre)

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnun notpebuTento He npegocTaBneHa BO3MOXHOCTb HE3aMeANUTENbHO MOMy4YnTb
npwv 3akniyeHun gorosopa WHgopmaumo o ToBape (paboTe, ycnyre), oH Bnpase
notpeboBaTb OT npogaBua (UCNOMNHUTENSI) BO3MELLEHUSA YObLITKOB, MNPUYMHEHHBIX
HeO0OOCHOBAHHBLIM YKITOHEHWEM OT 3aKSHYEHMsT A4OrOBOpPa, a €CNn AOroBOp 3aKMoYveH, B
pa3yMHbI CPOK OTKa3aTbCsl OT €ro UCMOMHEHNSA U NoTpeboBaTb Bo3BpaTa ynradeHHON
3a TOBap CyMMbl 1 BO3MELLEHUS OPYTrMX YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

lMpn oOTKase OT WCMOMHEHWs [oroBopa noTpebuTens 00s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrn, ecnu 3TO BO3MOXHO MO WX XapakTepy) npoaasLy
(ncnonHuTento).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

2. Npopasew, (McnonHUTENb), HE NPEAOCTaBMBLUNIN MOKYNaTento NofHOM U 4OCTOBEPHON
nHopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
nyHktamm 1 - 4 ctatbm 18 wmnu nyHktom 1 cratbm 29 Hactosiwero 3akoHa, 3a
HegocTaTkn ToBapa (paboThl, yCryrn), BO3HUKLUME NOCMe ero nepegadn notpedurtento
BCreaCTBUE OTCYTCTBUA Y HEr0 Takom MHGOPMaLn.

(n. 2 eeedeH ®edeparbHbiMm 3akoHOM om 17.12.1999 Ne 212-®3)

3. MNpu NpnymMHeHn Bpeaa XM3HW, 30OPOBbI U UMYLLIECTBY NOTpebuTens BcrneacTsune
HenpenoCTaBfeHMsT eMy MONHOM M OOCTOBEPHOM WHGopmauum o ToBape (paboTe,
ycrnyre) notpebutene BnpaBe notpeboBaTb BO3MELLEHUA TaKOro Bpeda B nopsiake,
npeoycMOTPEHHOM cTaTben 14 Hactoswero 3akoHa, B TOM 4uMCMe MOJTHOro
BO3MeELlEeHNs] YObITKOB, MPUYUHEHHbLIX MPUPOAHBIM OObekTaM, Haxogsawumcs B
cobcTBEHHOCTHM (BNageHun) notpedurens.

(n. 3 esedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

4. Tlpwn paccmoTpeHun TpeboBaHMn noTpeduTena O BO3MELLEHUN YObITKOB,
NPUYMHEHHbBIX HELOCTOBEPHOM WM HEeOOCTaTOYHO MOSIHOM WMHAGOpMaunen O ToBape



(pabote, ycnyre), HeobxoAMMO WCXOAUTb W3 NpPeanonioXeHna o6 OoTCyTCTBUMM Y
noTpebutenss cneumanbHbIX MO3HAHWMA O CBOMCTBAX WM XapaKTepuUCTUKax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (McnonHuTens, npoaasua,
YNOMHOMOYEHHON OpraHusaumMm WM YNOSTHOMOYEHHOro WHAMBUAYalNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npaB noTpebutenen u3rotoBuTENb (UCMONHUTENbL, MNpoLaBEL,
yrNoONHOMOYEHHas opraHusauus nnu YNOHOMOY€EHHbIN NHONBMAOYanbHbIN
npeanpuHMMaTenb, MMMNopTep) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM
NN OroBOPOM.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnu wnHOe He YyCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTpebuTento,
nognexaTr BO3MELLEHUO B MOSIHOM CyMMe CBepX HeyCTOMKW (NeHW), YCTaHOBIEHHOW
3aKOHOM WS AOTOBOPOM.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

3. Ynnata HeyCcTonku (NeHn) n Bo3meLLeHne yObITKOB He O0CBODOXOAT U3roTOBUTENS
(uvcnonHuTens, npoaasua, YMOMHOMOYEHHYK OpraHuM3auuio uUnM  YnoriHOMOYEHHOro
MHOMBUAYANbHOrO NpegnpuHuMmaTtens, umnopTepa) OT UCMOSHEHUSA BO3MOXEHHbIX Ha
Hero 06s3aTenbCTB B HAType nepea notpebutenem.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. WsrotoButenb (UCMoOMHUTENb, NPOLABEL, YMOSHOMOYEHHAs OpraHusauus wunu
YNOJTHOMOYEHHbIV MHOMBUAYANbHbIA NpegnpuHMMaTenb, UMNopTep) ocBoboxaaeTcsa oT
OTBETCTBEHHOCTM 3a HeucCnonHeHwe ob6a3aTenbCTB WNM 3@  HeHagnexatilee
NcnonHeHne o6a3aTenbCTB, ECNN AOKAXET, YTO HEUCMOSTHEHNE 00S3aTENbCTB UMK UX
HeHagnexallee UCMOoNHeHNe NPOMU3OLLINO BCAEACTBUE HENPEeodoNMMON CUmbl, a Takke
MO MHBbIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpebosaHus notpebutens o6 ynnarte HeyCcTonku (NeHun), NpeaycMoTPEHHON 3aKOHOM
WNn  OOroBOPOM, MoAnexaT YOOBMEeTBOPEHUIO U3roTOBUTENEM  (MCMOMHUTENEM,
npogaBLOM, YNOSIHOMOYEHHOW OpraHu3aumen nnm ynosTHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpvHMMmaTenem, UMNopTepom) B 4O6POBONbHOM NOpsSaKe.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpun yooeneTBOpeHUn cyaom TpeboBaHU NOTPeduTeNs, YCTaHOBMEHHbIX 3aKOHOM,
CyA B3bICKMBAET C W3roToBMTENS (MCMNOMHWUTENsl, NpoAaBLa, YMNOSIHOMOYEHHOM
opraHvMsauuMm  UnNM  yNorHOMOYEHHOTO  MHAMBMAYaNbHOro  npeanpuvHUMaTens,
nmnopTepa) 3a HecobnogeHne B A0OPOBOMBHOM MNOPSAKE  YAOBMETBOPEHUSA



TpeboBaHun notpebutens wTpad B pasmMepe NATbAECAT MNPOLEHTOB OT CYMMblI,
NPUCYXOEHHON CyAOM B Nonb3y notpeburens.
(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnn c 3asBneHnem B 3awuty npaB notpebutenss BbICTynawT OOLLECTBEHHbIE
obbeanHeHus notpebutenenm (Ux accounaumm, Cco3bl) WAN  OpraHbl MECTHOro
camoynpaBsrfieHusi,  NATbOECAT  MNPOLEHTOB  CYMMbl  B3bICKAHHOrO  wTpada
nepevncnsoTcs ykadaHHbIM 06begMHEHNSAM (MX accoumaumnsaiM, Cor3aMm) Un opraHam.

Cratba 14. WmywecTBeHHast OTBeTCTBEHHOCTb 3a Bpen, MNPUYUHEHHbIN
BCneAcTBUE HeAOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYUHEHHBIN XU3HU, 340POBbI0 UMM UMYLLLECTBY noTpebutens scneacreve
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELEnTYpPHbIX MW MHbIX HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOMTHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUYMHEHHOrO BCNeaCcTBME HeLOoCTaTKOB
ToBapa (paboTbl, ycnyru), npMsHaeTcsa 3a fnobbiM NOTEPNEBLUMM HE3ABUCMMO OT TOrO,
COCTOSI1 OH B LJOrOBOPHbIX OTHOLLEHUAX C NPOAAaBLOM (UCMOSTHUTENEM) UMK HET.

3. Bpea, nNpUYMHEHHBbIN XW3HW, 300POBLI0 UIM UMYLLECTBY NOTpebutens, noanexut
BO3MELLEHWIO, ecny Bpe MNPUYUHEH B TeYeHWe YCTaHOBIEHHOro cpoka Criyxobl unu
cpoka rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) JOMKEH OblTb YCTAHOBIEH B COOTBETCTBUWU C
nyHKTamu 2, 4 ctatbn 5 HacTosdLwero 3akoHa Cpok Ccnyxbbl UM CpoK rogHOCTU, HO OH
He ycTaHoBneH, NMnbo notpebutento He Gbina npegocTaBrieHa NofnHas 1 JOCTOBEPHas
MHopMaUus O cpoke Cnyxbbl unm cpoke rogHocTn, nMbo notpebutenb He Obin
NPOUHOPMUPOBAH O HEOBXOOUMBbIX AENCTBUSX MO WUCTEYEHMM CpoKa CRyXbbl mnn
Cpoka TrogHOCTU W BO3MOXHbIX MOCMEACTBUAX MPU  HEBLINOSTHEHUN  YKa3aHHbIX
aencteum, nnbo Toeap (pesynbTaT paboTbl) N0 UCTEYEHUM ITUX CPOKOB NpeactaBnseT
OMacHOCTb AN XW3HU M 300POBbS, Bped NOAMEXUT BO3MELLEHUIO HE3aBUCMMO OT
BPEMEHU €ro NPUYNHEHNS.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

Ecnn B cootBetctBUM C NyHKTOM 1 cTatbnm 5 Hactoswero 3akoHa M3roToBUTENb
(vcnonHuTenb) He ycTaHoBMA Ha ToBap (paboTy) cCpok cnyxObl, Bpen noanexuT
BO3MELLEHMIO B Clnyyae ero NpuUYnHEeHus B TEYEHUE OEeCATU feT CO AHA nepenaudn
ToBapa (paboTbl) noTpebutento, a ecnn eHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBNEHNA TOBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bpe,u,, I'Ipl/l‘-II/IHeHHbIVI BCneagctBne HeOOCTAaTKOB ToOBapa, noanexXut BO3MELLEeHUO
npogasLOM UMK N3roToBuUTES1IEM TOBApa no Bbl60py notepneBLUero.

Bpep,, I'IpW-IMHGHHbIVI BcneagctBne HeOoCcTaTKoB pa6OTbI mnnm ycnyrn, noanexuT
BO3MELLEHUNIO UCMNOJTHUTETIEM.



4. WNsrotoBuTenb (UCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN
XW3HW, 300POBbID MM UMyLLECTBY noTpedbutens B CBSA3M C  MCMOMb30OBaHWEM
MaTepuarnoB, 00OpyaoOBaHUS, MHCTPYMEHTOB W MHbIX CPeacts, Heobxoaumblx AO1iS
NPOM3BOACTBa TOBApPOB (BbIMNOMHEHMA paboT, okasaHus YCryr), He3aBMCUMO OT TOro,
NO3BOSIAN YPOBEHb HAaY4YHbIX N TEXHUYECKUX 3HAHUI BbISBUTb X 0cObble CBOMCTBA Unu
HeT.

5. MsrotoBuTenb (MCNonHUTENb, NpoAaBeL,) 0CBOOOXAaeTCs OT OTBETCTBEHHOCTU, eCcnun
[OKaXeT, YTO Bpea MpUYMHEH BCreacTBME HENnpeogoSsIMMON CUMbl UMW HapyLUEeHUS
notpebutenem  yCTaHOBMEHHbIX  MpPaBUil  WUCMNOMNb30BaHUS,  XPaHeHUs  Unu
TpaHCNopTUPOBKKN ToBapa (paboTbl, ycnyru).

CraTtba 15. KomneHcauma MopanbHOro Bpega

MopanbHblin ~ Bped, NPUYMHEHHbIM  NOTpebuTento  BCNeacTBME  HapyLUEHUs
n3rotoBuTernemMm (MCnonHuTenem, npoaaBLOM, YNOSTHOMOYEHHOW oOpraHusauuen unu
YNOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHUMarteneMm, WUMNOPTEPOM) npas
notpebutensi, npegyCMOTPEHHbIX 3akoHaMW W MpaBoBbiMM akTamun Poccuickon
denepaumun, perynvpyownmmm oTHoWweHMs B obnactu 3awutbl npas notpebutenen,
NoANEXUT KOMMEeHcauun MpuYnHUTENEeM Bpeda Mnpu Hanuuun ero BuHbL. Pasmep
KOMMeHcauun MoparnbHOro Bpeda ornpeaensetcd CyaoM W He 3aBUCUT OT pasmMepa
BO3MeELLEeHUS MMYLLIECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-03)

KomneHcaumsa MoparbHOro Bpeaa OocCyullecTBiiAeTcd He3aBUCMMO OT BO3MELLEeHUA
MMyLeCTBEHHOIoO Bpeaa n NoOHEeCEeHHbIX HOTpGGI/ITeJ'IeM y6bITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCIIOBUMA A0roBopa, YLEMMAKLWMUX MpaBa
notpeourtens

1. YcnoBusi 4OroBopa, ylwemnsioLwue npasa notpedbuTtens no cpaBHEHUIO C NpaBMnamu,
yCTaHOBMEHHbLIMW 3aKOHaMM1 U1 MHBbIMW NPaBOBbIMKU akTammn Poccuinckon ®epepauun B
obnacTu 3awwmThbl NpaB NoTpebuTenen, NPU3HaTCA HeAEeNCTBUTENbHbLIMM.

Ecnu B pesynbTaTe MCNONHEHMS AOrOBOpa, YWeMaLWero npaesa notpeburens, y Hero
BO3HMKINM YObITKA, OHW MoanexaT BO3MELEeHUI W3rotoBuTenemMm (MCnonHUTenem,
npogasLOoM) B MNOfIHOM obbeme.

2. 3anpewaeTtca obycnoenueaTb npuobpeTeHne ofHUX TOoBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpuobpeTeHmeM MHbIX TOBapoB (paboT, ycnyr). Y6bITKM, NPUYMHEHHbIE
noTpebutento BCreacTBME HapylleHusi ero npaesa Ha cBoGOAHbLIN BbIOOp TOBApOB
(pabort, ycnyr), Bo3meLLaoTca NpoaasLoM (MCNONHUTENEM) B NOSTHOM obbeMe.

3anpewaeTtca obycnoeBnuBaTb  yaoBneTBopeHue  TpeboBaHunm  noTpebutenen,
npeabsiBNsieMblX B TeYEHMEe rapaHTUMHOINO CpPOKa, YCMNOBUSIMU, HE CBSAA3aHHbIMK C
HegocTaTkamu ToBapoB (paboT, ycnyr).



(ab3ay eeedeH ®edeparnbHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

3. lMpopasey (ucnonHutTenb) He Bnpase 6e3 cornacus noTpeduTens BbINOMHATH
gononHuteneHble paboTbl, ycnyrm 3a nnaty. [loTpebuTenb BnpaBe oTkas3aTbCs OT
onnaTtbl TakMx paboT (ycnyr), a ecnum OHW onnadveHbl, noTpebutens Bnpase
notpeboBaTb OT npogasua (MCNOMHUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE AOMOMHUTENbBHbIX PaboT, ycnyr 3a nnaTty ogopmMiseTca
Npo4aBuUOM (MCNOMHUTENEM) B MUCbMEHHON (hopMe, ecnu MHoe He MpenyCMOTPEHO
denepanbHbIM 3aKOHOM.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-03)

Cratba 16.1. ®opmMbl U NOPAAOK onnaTbl NpU nNpoaaxe ToBapoB (BbINONTHEHUU
paboT, okazaHuu ycnyr)

(esedeHa ®edeparibHbiM 3akoHOM om 05.05.2014 Ne 112-@3)

1. lpopaBey (McnonHuTenb) obsizaH obecneynTb BO3MOXHOCTb OMfaTbl TOBApoOB
(paboT, ycnyr) nytemM MCNoSfib30BaHUSA HaLMOHAmNbHbIX MMATEXHbIX WHCTPYMEHTOB, a
TaKkKe Harnu4yHbIX pac4eToB no Bblbopy noTpeburtens.

O64ga3aHHOCTL 00ecneuntb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) c
MCNOMb30BaHMEM HaLMOHAmNbHbLIX MATEXHbIX NHCTPYMEHTOB B paMKax HauWOHanbHOM
CUCTEMbI NNATEXHbIX KapT HE pacrnpoCTpaHseTcsl Ha CyObeKTOB NpeanpuUHUMAaTENbCKON
AEATENbHOCTM, Y KOTOpbIX A0X04 OT OCYWECTBNEHUA npeanpuHMMaTesbCKON
AEATENbHOCTW, oOnpeaensieMbln B Nopsagke, YCTaHOBMIEHHOM 3aKOHOA4ATENbCTBOM
Poccurckon ®egepaumm o Hanorax n cbopax, 3a npeaLlecTByLWMIA KaneHaapHbIn roq
He npeBblIlaeT npeaeribHble 3Ha4YeHUs, yCTaHoBMEHHble NpaBuTenscTtBOM Poccumnckom
depepaumm ans MMKponpeanpuaTUN.

(B8 pea. PepepanbHoro 3akoHa oT 03.07.2016 Ne 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoAUTbCA noTpebutenem B
COOTBETCTBMM C YyKasaHMeM npogaBua (MCMONHMTENsl) nyTeM pacvyeToB 4epes
CyObeKTOB HaLMOHANbHOW MMAaTeXHOW CUCTEMbI, OCYLLUECTBNALWMX OKa3aHue
nnaTexHbIX YCNyr B COOTBETCTBUM C 3akOHoAaTenbCTBOM Poccuiickon degepaumm o
HaLUMOHaNbHOW NMaTeXHOW CUCTEME, €ClM MHOE He YCTaHoBIeHO deaepanbHbIMU
3aKOHaAMW UIM MHbIMWM HOPMaTMBHbBIMW NPaBOBbIMK akTamun Poccuiickon degepauuu.

3. lMNpu onnate ToBapoB (paboT, ycnyr) HanWYHbIMW AEHEXHbIMW CpeacTBaMu
obsizaTtenbcTBa notpebutens nepeq npogasBLOM (MCMONMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cuMTaloTCs UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHECEHUSI HaNWYHbIX OEHEXHbIX CPeAcTB npoaasuy (MCnonHuTento) nubo
nnaTeXxHoMmy areHTy (cybareHTy), OCyLIeCTBRsOWEMY AeATeNbHOCTb N0  npuemy
nnarexen PU3NYeCKnX nuLl.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesBoga nNpeaocTaBrisieMblX
notpebutenem HanuuHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITUS OaHKOBCKOro cyeTta
obsizaTtenbcTBa notpebutensa nepeq npogasBuUoOM (MCMOMHUTENEM) NO onnaTe TOBapoB



(paboT, ycnyr) cuMtatoTCs UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHECEHUA nNOTpPedbuTenemM HanuuHbIX [OEHEXHbIX CPeAcTB  KpeauTHOWM
opraHusauun nmbo GaHKOBCKOMY MNaTeXHOMY areHTy (CybareHTy), OCyLLeCTBASOLWMM
AeATeNbHOCTbL B COOTBETCTBMM C 3akoHoAaaTenbcTBoM Poccunckon depepaumm o
HaLUMOHAaNbHOM NNaTeXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAda AEHEXHbIX CPeacTB B pamkax
npumMmeHsiembiXx opm ©Oe3Hanu4yHbIX pacdyeToB obs3aTenbcTBa NOTpebuTens nepen
npodaBuoM (McnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cuuTalTcA
MCNOSTHEHHBbIMW B CYMMeE, yKa3aHHOM B pacnopsiKeHun O nepeBoe AeHEXHbIX CpeacTs,
C MOMEHTa MNOATBEPXKOEHUS €ero wucnomHeHus obcnyxmBatowen notpebutens
KpeanTHOM opraHuMsauunen.

4. lNpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLweHo
yCTaHaBnMBaTb B OTHOLLUEHMM OOQHOrO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTM OT cnocoba ux onnaTbl NOCPEACTBOM HANMMYHbLIX pacyeToOB UMM B paMKax
NpUMeHsAeMbIX opM Be3HaNMYHbIX pac4eToB.

5. lMNMpogasey, (MCNofHUTENDB) HeceT OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy noTpebutens
ybbITKM, Bbl3BaHHbIE HapyLueHneM TpeboBaHMin NyHKTa 1 HaCTOSLLEN CTaTbM.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen
1. 3awumTa npaB noTpedbuTenen ocyLecTBNAETCs Cyq0oM.

2. Nckn o 3awmTte npaB notpebutenen moryT ObiTb NpeabsBreHbl No BbiGoOpy McTLa B
cya no MecTy:

HaxoxgeHuna opraHun3audmn, a ecyin OTBEeTYMKOM  ABNAEeTCA I/IH,D,I/IBI/ILlyaJ'IbeIﬁ
npeanpmnHnmaTersb, - ero XX1UTesrnbCTBa,

XUTenbCcrtBa UIN I'Ip66bIBaHI/IFI NncTua,

3aKrto4eHna nnm UCrnoriHeHn4a gorosopa.

Ecnn wnck k opraHusaummM BbITEKAaeT U3  JAesaTenbHOCTM ee  dwunuvana  wnm
npeacTaBUTENbCTBA, OH MOXET ObiTb MpeabsiBNeH B Cy4 MO MECTYy HaxoXOeHus ee
dwunmnana nnm npeacTaBUTENbLCTBA.

(. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebutenn, wHble WUCTUbI MO WCKaM, CBSI3aHHbIM C HapyLleHMeMm npaB
notpebutenen, ocsoboxgawTca OT ynnatbl rOCyAapCTBEHHOW  MOLWUHBbI B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickor Penepaumm o Hanorax u cbopax.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mnaea Il. 3awmTa npaB noTpeduTeneun npu npoaaxe
TOBapoB nNoTpedbuTensam



Cratbs 18. NpaBa notpebutensa npu obHapyXeHnn B ToBape HEAOCTaTKOB
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNoTpebutenb B criyyae oGHApYyXeHWst B TOBape HEeAOCTaTKOB, ECNIN OHWU He Obinu
OroBOpEHbI NPOAAaBLIOM, MO CBOEMY BbIOOpPY BrpaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu n (Mnn) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoOW e ToBap ApYyrom Mapku (mogenu, apTukyna) ¢
COOTBETCTBYIOLLMM NepepacyHeToM MOKYNMHOW LIEHbI;

notpeboBaTb COPa3MEpPHOro yMeHbLLIEHWSI NOKYNHOW LIEHbI;

notTpeboBaTb He3ameanuTenbHOro 6e3B03mMe3aHOro yCTpaHeHUs He4OCTaTKOB ToBapa
NN BO3MELLIEHNS pacxogoB Ha MX UcnpasneHne notpedutenem unu TpeTbMM NULOM;
OTKasaTbCsl OT WCMOMHEHWs [OOroBopa Kynnu-npodaxu w notpeboBaTb BO3BpaTta
ynnayeHHon 3a ToBap cymmbl. [1o TpeboBaHMIO NpofaBua u 3a ero c4eT notpebuTens
[OOMKEH BO3BPaTUTb TOBAp C HEAOCTaTKaMMu.

Mpn aTom noTpebuTenb BnpaBe NoTpeboBaTb Takke MOSIHOrO BO3MELLEHUSA YObLITKOB,
MPUYNHEHHBIX €My BCRNeAcCTBME MPOAaxu ToBapa HeHaanexallero kadyectsa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHblE HACTOALWMM 3akOHOM ANS yO4OBMETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHWn noTpebuTens.

B OTHOWEHUN TeXHUYEeCKN CrOXHOro ToBapa noTpebutenb B criydae obHapyXeHus B
HEeM He[doCTaTKOB BMnpaBe OTKasaTbCA OT WCMOSIHEHWA [OrosBopa Kynnu-npogaxu wu
notpeboBaTb BO3BpaTa YNrayeHHOMW 3a TakoW ToBap CyMMbl MO0 nNpeabsBUTHL
TpeboBaHMe O ero 3amMeHe Ha TOBap 3TOM XXe Mapku (MOAENWU, apTUKyNa) NN Ha Takou
Xe ToBap ApyroM Mapkm (Mogenu, apTukyna) C COOTBETCTBYHOLWMM nepepacyeTom
MOKYMHOM LEeHbl B TeYeHe NaTHaAuatv OHen Co AHS nepefayn notpedbuTtento Takoro
ToBapa. [lo wucTeyeHMnm ITOro Cpoka YykasaHHble TpeboBaHwa noanexar
YyAOBMETBOPEHUIO B OOHOM U3 CreayroLmnX crnyyaes:

obHapyXeHue cyLeCTBEHHOro HegocTaTka ToBapa;

HapyleHe YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUS HeOOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHWUS TOBapa B TEYEHME KaXKO4Oro roga rapaHTUNHOIO Cpoka
B COBOKYMHOCTW Bonee 4yem TpuauaTb OHEN BCNenCcTBUE HEOAHOKPATHOrO yCTpaHeHus
€ro passimyHbiX He4OCTaTKOB.

[MepeyeHb TEXHMYECKM CIOXHbLIX TOBApPOB yTBepxaaeTcs [NMpaBnutensctBoMm Poccnmnckom
depepauyum.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHua, ykasaHHble B MyHKTe 1 HacCTosWEN cTaTbM, NPeabABNAITCSA
noTpebutenem npogasuy NMOO YyNOAHOMOYEHHOW OpraHnu3aLmMm UM ynosiTHOMOYeHHOMY
NHOMBUAYaNbHOMY NPeanpUHUMAaTENIo.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)



3. MNMoTtpebutenb Bnpase npeabsBUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM U
NATOM NyHKTa 1 HacTosAwew cTaTbW, M3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHu3auuun
N1 yNnoNMHOMOYEHHOMY MHAMBUAYaNbLHOMY NpeanpuHUMaTento, uMnopTepy.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

Bmecto npeabsBneHuss atux TpeboBaHuMm noTpebuTens BnpaBe BO3BPaATUTb
M3roTOBUTEND MAM MMMOPTEPY TOBap HeHagnexawero kavecrBa M notpeboBaTtb
BO3BpaTa yniavyeHHom 3a Hero CyMMbl.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - @edeparibHbili 3akoH om 25.10.2007 Ne 234-®3.

5. OTtcyTcTBME Yy NOTPebuTens KaccoBOro UM TOBapHOro Yyeka nNnMbo MHOMO JOKYMEHTa,
yAOCTOBEPSOLWNX (PaKT M YCroBUS MOKYMNKN TOBapa, He SIBNSIeTCA OCHOBaHWEM [Ons
OTKasa B yAOBNeTBOpeHun ero TpeboBaHni.

MpopaBel (M3roToBUTENDL), YMOMHOMOYEHHAA OpraHu3auus UnM  YNnosIHOMOYEHHbIV
MHAMBUAOYAmNbHBIN  NpeanpuHUMaTens, UMNoptep  00s3aHbl  MPUHATL  TOBap
HeHagnexawlero kadyectsa y notpebutensa m B cnydae HeobXoaMMOCTM NPOBECTU
NPOBEpPKY kayecTBa ToBapa. [MoTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMSI HEOOCTAaTKOB TOBapa npodaBel,
(n3roToBuTEND), YyNONMHOMOY€EHHas opraHusauus nnm YNOMHOMOYEHHbIN
UHOMBMAOYanNbHbIA  NpeanpuMHMMaTtenb, MMIopTep 00si3aHbl MPOBECTUM  3KCMEepTU3y
TOoBapa 3a CBOM CYeT.

JKcnepTu3a ToBapa MPOBOAUTCA B CPOKW, YCTAHOBMEHHble ctaTbamu 20, 21 n 22
HacTosiwero 3akoHa Ans  yOOBNETBOPEHUS  COOTBETCTBYHOLWMX  TpeboBaHUN
notpebutena. oTpebutens BnpaBe MNPUCYTCTBOBATb NPU MNPOBEOEHMU SKCNEPTU3bI
TOBapa W B Crny4yae Hecornacusi ¢ ee pesynbTaTaMu OCMOpUTb 3akSloYeHME TaKown
3KCNepTu3bl B cyaebHOM nopsigke.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbrate 3KcnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKU BO3HMKIN
BCneacTemMe OOCTOATENbCTB, 3a KOTOpble He OTBevaeT npoAaBel (M3roTOBUTEND),
notpebutens o06s3aH BO3MECTUTb npogaBLly (M3roTOBUTEMO), YNOSTHOMOYEHHOWN
opraHusauum  uMnM  YNorIHOMOYEHHOMY  MHAMBMAYanbHOMY  NpeanpuHMMaTento,
nMnopTepy pacxogbl Ha NPOBEAEHME JKCMEpPTU3bl, a TaKKe CBA3aHHble C ee
NpoBeAEHMEM pacxodbl HA XpaHeHne U TPaHCNOPTUPOBKY ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. Mpopasey, (M3roToBUTENb), YNOTHOMOYEHHas! OpraHn3auus UM YNoSTHOMOYEHHbIN
VHAMBMAYanNbHbLIA NpeanpuHUMaTenb, UMNopTep oTBeYaeT 3a HegocTaTku ToBapa, Ha



KOTOPbIA HEe YCTAHOBMIEH rapaHTUMHLIA CPOK, ecnu noTpebutenb AOoKaxeT, YTO OHU
BO3HMKNN OO Nepeaayy ToBapa noTpebuTento unm no npuynHam, BO3HUKLLUM A0 3TOro
MOMEHTA.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOweHuMn TOBapa, Ha KOTOpPbIN YCTAHOBMEH rapaHTUWHLIM CPOK, MpoaaBeL
(n3rotoBuTEND), YyNOfIHOMOYEHHas opraHusauus nnu YNOTHOMOY€EHHbIN
nHOMBMAYanbHbIM NpeanpyHMMaTenb, UMNopTep OTBeYaeT 3a HeJocTaTku ToBapa,
€CNn He [JoKaXeT, 4YTO OHM BO3HWKAM MOCNe nepefadn ToBapa noTpebutento
BCNeACTBME HapylweHua notpebutenem npaBuil UCNOSMb30BaHUS, XpPaHEHUs WUnu
TPaHCNOPTMPOBKM TOBapa, 4ENCTBUN TPETbUX NNL, NN HENPEOOONTMMOW CUSbI.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 eeedeH PedeparbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

7. [octaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm Oonee nsTU KunorpammoB
ANS PEMOHTA, YUEHKW, 3aMeHbl U (M) BO3BpaT UX NOTPEOMTENto OCyLLEeCTBNAOTCS
cMnamMm n 3a cyeT npojasBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3auum unm
YNOSTHOMOYEHHOrO MHAVBMAYANbHOrO NpeanpuHMMaTens, umnopTtepa).

B cnyyae HeucnomnHeHusi gaHHol o6si3aHHOCTW, a TakXke MpW OTCYTCTBUM MpoAaBua
(u3rotoBUTENS, YNONHOMOYEHHOM opraHusauumu nnu YNONHOMOYEHHOrO
VHAMBWAYANbHOIO NpeanpuHUMaTens, MnopTepa) B MeCTe HaxoXaeHus notpebutens
[AocTaBka U (Mnv) Bo3BpaT ykasdaHHbIX TOBAPOB MOIYT OCYLLECTBMSATLCS NoTpebutenem.

Mpn aTOoM npogasBel  (M3roToBUTESMb, YMOMHOMOYEHHAs  OpraHuM3aumst  Unu
YNONTHOMOYEHHbI  WMHAMBMAYAlNbHbIA  NpeanpuHuMaTens,  umnoptep)  0bs3aH
BO3MECTUTb MOTPebMTENO pacxofbl, CBA3aHHble C AO0CTaBKOW M (UnM) BO3BpaTOM
yKa3aHHbIX TOBApPOB.

(. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpoku npeabsiBNeHUss norpedutenem TpebOBaHMU B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. lMNMoTpebuTtenb BnpaBe NpeaobABUTb NPeAyCMOTPEHHble cTaTben 18 HacTtosiwero
3akoHa TpeboBaHusA K npodasuy (M3roTOBUTEMO, YMNOMHOMOYEHHOW OpraHu3aumn unu
YNOMHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpuHUMaTento, UMNopTepy) B OTHOLLEHUN
HeJOoCTaTKOB TOBapa, €CnNu OHM OBHapyXeHbl B TeyeHue rapaHTUMHOro cpoka unu
Cpoka rogHoCTH.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOWweHWn ToBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKM WM CPOKM FOOHOCTU He
yCTaHOBMEHbl, NOTpebuTens BApaBe nNpeabsABUTb YKa3aHHble TpeboBaHus, ecnu
HeJoCTaTKn TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Npeaenax ABYX NEeT CO AHS
nepegaym nx notpedbutento, ecnu donee onuTenbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-®3)



2. lNapaHTUMHBLIM CPOK TOBapa, a Takke CPOK €ero cnyxbbl ucyMcnserca co AHs
nepegadn ToBapa noTpebutento, ecnu MHoe He MNpedycMOTpeHO AoroBopoM. Ecnu
AeHb nepefayn YCTaHOBUTb HEBO3MOXHO, 3TW CPOKM UCYUCHSKTCA CO  [OHA
N3roToBIIEHMA TOBapa.

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

[na ce30HHbIX TOBaApoB (00yBM, o4eXabl U NPOYMX) 3TU CPOKU NCHUCNAOTCS C MOMEHTa
HaCTYynNneHns COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYMMEeHMUs KOTOPOro onpenensieTcs
COOTBETCTBEHHO cybbektamu Poccuickon degepaumm MCXoas M3 KINMMaTUYECKUX
YCIOBUI MecTa HaxoxgeHus notpebutenen.

Mpun npopaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B Cryyasix, €Crivi MOMEHT
3aKrYeHnss AoroBopa Kynnu-npoAaxyu U MOMEHT nepefadn ToBapa noTpebutento He
coBnafaloT, 3TN CPOKM UCUHUCISIIOTCH CO AHS AOCTaBKM ToBapa NoTpeduTernto.

Ecnn notpebutenb nuweH BO3MOXHOCTU  UCMofb3oBaTb TOBap BCreacTBue
obcToATENLCTB, 3aBUCAWMX OT npodaBua (B 4YacTHOCTW, TOBap HyXaaeTcs B
cneumanbHOW yCTaHOBKe, MOAKMIOYEHUM Unn cOopke, B HEM UMEKTCS HegocTaTku),
rapaHTUNHBIA CPOK He TeYeT 4O YyCTpaHeHMs NpoaaBLOM Takmx 06CTOATENbCTB.

Ecnun pgeHb pJocTaBku, YCTAHOBKW, MOOKMIOYEHUSA, COOpkM ToBapa, YCTpaHeHUs
3aBUCALLMX OT NpoaasLa ob6CToATENLCTB, BCNEACTBME KOTOPbIX NOTpebutens He MoXeT
Mcnonb3oBaTb TOBap MO HA3HAYEHWUO, OMpeaenuTb HEBO3MOXHO, 3TUM  CpOKM
NCUYNCIIAKTCS CO AHSA 3aKIMYEeHNsa AoroBopa Kynin-npogaxu.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

AG3au uckntoyeH. - ®edeparibHbil 3akoH om 17.12.1999 Ne 212-®3.

Cpok rogHocTV ToBapa onpegenseTcs NepuoaoM, UCHUCTIIEMbIM CO AHS U3rOTOBIEHMS
ToBapa, B TeYEeHMEe KOTOpPOro OH MPUrOAEH K WCMONb30BaHWIO, WM AaTon, Ao
HacTynneHMs KOTOPOW TOBap NPUIrofdeH K UCMNOSb30BaHMIO.

MpoooMmKMTENBHOCTL ~ CpoOKa  FOOAHOCTM  ToBapa  AOMMKHA  COOTBETCTBOBATb
obs3atensbHbIM TpeboBaHMsM K 6Ge3onacHOCTM ToBapa.
(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. [apaHTuUHbIe CPOKM MOryT YCTaHaBnMBaTbCA Ha KOMMIIEKTYyLWne wusgenua u
COCTaBHble Y4acCTW OCHOBHOro TOBapa. [apaHTUMHbIE CPOKM Ha KOMMIIEKTyoLme
n30enna n CoCTaBHble YaCcTU UCHUCTISIKOTCA B TOM Xe nopsagke, YTo U rapaHTUMHBIA CPOK
Ha OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYLWHNe wu3gennus M CoCTaBHble 4acTu ToBapa
CUMTalTCA paBHbIMM FApaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenve, ecrim UHoe He
yCTaHOBIIEHO OroBopoM. B cnyyae, ecnv Ha KOMMNekTywuwee nsgenne u CoCTtaBHyH
YyacTb ToBapa B  [JOroBope YCTAHOBMIEH TrapaHTUMHBLIN  CPOK  MEHbLUEN



NPOAOIPKUTENBHOCTN, YEM rapaHTUNHBIA CPOK Ha OCHOBHOE u3genue, notpebutenb
BNpaBe npeabsaBuTb TpeboBaHUS, CBSA3aHHbIE C HegoCTaTKaMu  KOMIMIEKTYHLLEro
n3genusa 1 CoCTaBHOM YacTu ToBapa, Npu nx obHapy>XeHUn B TevyeHue rapaHTUMHOro
CpoOKa Ha OCHOBHOE M3aenue, ecny MHoe He NPeayCMOTPEHO AOrOBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha komnnekTtywollee wsgenue YCTaHOBMEH rapaHTUMHBLIN CpPOK GonbLuen
NPOOOSMKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutensb
BrpaBe npeabsBuUTb TPEOOBaHUSA B OTHOLLIEHMM HEQOCTATKOB TOBapa Npu YCNoBun, 4YTO
HeJOCTaTKM KOMMMEKTYIOLWEero n3genuss obHapyXeHbl B Te4eHue rapaHTUMHOrO Cpoka
Ha 9TO nsgenue, He3aBNUCUMO OT UCTEYEHUSI TapPaHTUMHOIO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKkasaHHble B HacTosilen ctaTbe, JOBOAATCA A0 CBeAeHust noTpebutensa B
MHpopMauun o ToBape, NpeaocTaBnNAeMon NoTpebuTento B COOTBETCTBMM CO CTaTbeWN
10 HacToAWwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN OOrOBOPOM rapaHTUIHBLIA CPOK COCTaBnseT
MeHee ABYyX NET U HedoCTaTkym ToBapa OOHapyXeHbl NoTpebuTenem no UCTeYEHUM
rapaHTMMHOIO CpoKa, HO B npefenax AByX NeT, notpebutenb BnpaBe NpeabsBUTH
npoaasuy (u3rotoButento) TpeboBaHWA, NpeaycMOTpeHHble cTaTben 18 HacTosLero
3akoHa, ecnu [OoKaxeT, 4YTO HeAdocTaTkM ToBapa BO3HUKNM OO0 €ero nepegadv
noTpeduTento UM No NpUYMHaM, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cnyyae BbISIBNEHUsI CYLLECTBEHHbIX HEAOCTATKOB ToBapa MoTpebuTenb BrpasBe
npeabsBUTb M3roTOBUTENO (YNOTHOMOYEHHOM OpraHu3auum unmM ynosiHOMOYEHHOMY
UHAMBMAYaNbHOMY MpeanpuHUMaTento, uMnoptepy) TpeGoBaHne o Ge3BO3ME3AHOM
YyCTPaAHEHUN TaKMX HEeLOCTaTKOB, €CNM [OKaXeT, YTO OHM BO3HUKIM [0 nepepayuu
TOBapa NoTpeduTento Unm No NPUYMHaM, BO3HUKLLMM A0 3TOFO MOMEHTA.

YkaszaHHoe TpeboBaHMe MOXeT OblTb MNpeabsBEeHO, ecnv HeaocTaTkM ToBapa
oOHapyXeHbl MO MCTEYEHUM OBYX NET CO OHSA nepedayn ToBapa noTpeduTtento, B
TeYeHne yCTaHOBIIEHHOrO Ha TOBap Cpoka Cnyxbbl UM B TedeHne AecATn neT co OHSA
nepegayv ToBapa noTpeduTento B crydae HeyCTaHOBNEHNSA CpoKa CIy»0Obl.

Ecnu ykaszaHHoe TpeboBaHve He yOOBNETBOPEHO B TeYeHWe ABaALaTh AHEN CO OHSA ero
npeabsiBreHns notpebutenem mnn obHapyXeHHbIM UM He4OCTaTOK ToBapa SABMSiETCS
HeyCcTpaHUMbIM, NoTpebutens No cBoemy BblGOpPY BNpaBe NpeabsBUTb U3rOTOBUTESHO
(yNnONMHOMOYEHHOW  OpraHu3auuMm UM YNoSIHOMOYEHHOMY  UHAMBMAYaNbHOMY
npeanpyHMMaTento, MMMNopTepy) WHble MpeayCMOTPEHHble MyHKToM 3 ctatbn 18
HacTosiwero 3akoHa TpeboBaHMA  wunM  BO3BpPaTUTb  TOBap  M3roTOBUTESO
(yNONMHOMOYEHHOW  OpraHu3auuMmM UM YNoSIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npegnpuHMMmaTento, uMnopTepy) M noTpeboBaTb BO3BpaTa YMNfiayeHHOW [OEeHEXHOW
CYMMbI.

(n. 6 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)



Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSIHOMOYEHHOW OpraHusauuen UM YNOJIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHUMaTenemMm, MMNOPTEPOM)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHust HeOCTaTKOB ToBapa He onpefeneH B NMMCbMeHHOW dopme
cornawleHnemMm CTOPOH, 3TU HedoCTaTKM AOSMKHbl ObiTb yCTpaHeHbl W3roToBUTENEM
(npogasuoMm, YNONTHOMOYEHHOW opraHusaumen nnu YNONMHOMOY€EHHbIM
NHOMBUAYANbHLIM NpeanpuHMMaTenem, UMMNOPTEPOM) He3aMensnMTeNbHO, TO eCTb B
MUHUMarbHbIN CPOK, OOGBEKTUBHO HEOBXOAMMBIN OS1 NX YCTPAHEHUS C y4EeTOM OObIYHO
npumeHsiemoro crnocoba. Cpok yCcTpaHeHusi HedOCTaTKOB ToBapa, onpenensembin B
NMMCbMEHHOM hopMe CorfalleHNeM CTOPOH, HE MOXET MNpeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMsi ycTpaHeHMS HEAOCTaTKOB TOBapa CTaHET OYEeBMAHbLIM, YTO
OHW He ByayT yCTpaHeHbl B ONpeaeneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKNYNTb COrnalleHMe O HOBOM CpOKe YCTpaHeHust HegocTaTkoB, ToBapa. Mpu aTom
OTCYTCTBME HEOOXOAMMBIX ANsl YCTPaHEHUs HEeLOCTAaTKOB ToBapa 3anacHbIX YacTeu
(netanen, matepuanoB), obopygoBaHUA WM MNOAOOHbIE MNPUYMHBLI HE SABMAKTCS
OCHOBaHMEM Ans 3aKMOYEHNsT CornalleHnsl O TaKOM HOBOM CpOKe M He ocBoboxaaroT
OT OTBETCTBEHHOCTW 3a HapyLleHWe Ccpoka, OrnpefernieHHOro cornalleHnem CTOPOH
nepBoOHayanbHo.

(n. 1 e ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B OoTHOLWEHMM TOBApOB OSIMTENbHOIO MOMb30BaHUS M3roToBUTEMb, Npodasel, nmnbo
yrNONHOMOYEHHas opraHusauus nnu YNONMHOMOYEHHbIN NHONBMAYarbHbI
npeanpuHumatens 00si3aHbl  Npyv  NpeabsiBNEeHUN  NoTpedbuTenem  ykasaHHOro
TpeboBaHUA B TpexXOHEBHbIN CPOK 06e3BO3ME3OHO NpeaoCTaBUTb NoTpedbuTento Ha
nepuoa pemMoHTa TOBap ANIMTENbHOrO Monb30BaHUA, obnagalwwmi 3TUMU  Xe
OCHOBHbIMW NOTPedbUTENbLCKUMUM CBOMCTBamMKM, obecnevvMB [OOCTaBKYy 3a CBOW CYeT.
lMepeyeHb TOBApOB ANMTENBLHOMO NOMb30BaHNSA, Ha KOTOpbIe YkasdaHHOe TpeboBaHme He
pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs [NpasutenbctBom Poccunckon depepauum.

(8 ped. ®edepanbHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHMss HegocTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcs Ha nepuon, B TeYEHMe KOTOPOro ToBap He MCMNoNnb3oBarics. YKasaHHbIN
nepuoa ncuncnsieTcst Co aHA obpawieHns notpebutensa c TpebosaHnem o6 ycTpaHeHUn
HeJOCTaTKOB TOBapa A0 AHS Bbldayun ero no okoH4aHuu pemonTa. Mpu Bbigave ToBapa
nsrotosuTenb (Npodasel, YMNOSTHOMOYEHHAA OpraHu3aumsa UM YnosIHOMOYEHHbIN
NHONBMAYanNbHbIA NpeanpuHUMaTenb, UMNopTep) 0b6s3aH NpegoCcTaBnTb B MMCbMEHHOM
dopme noTpedbuTtento nHdopmauuio o gate obpaweHms notpedbutens ¢ TpeboBaHnem
06 ycTpaHeHun OBHapyXeHHbIX UM HeLOCTaTKOB TOBapa, O AaTe nepegayn ToBapa
notpebutenem ons yCcTpaHeHWs He4OCTaTKOB TOBapa, O AaTe yCTpaHEeHNA HeAOCTaTKOB
ToBapa C WuX onucaHMeMm, 06 WCNONb30BaHHbIX 3anacHbIX YacTax (geTtansx,
mMaTepuanax) m O garte BblgauM ToBapa MOTPEOUTENHO MO OKOHYaHMM YCTPaHEHMS



HeJoCTaTKoB TOBapa.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

4. Tpn ycTpaHeHUn HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeEHbl KOMMIEKTYHOLLEro
n3genua MnM COCTaBHOW 4YacTM OCHOBHOIO M3AEeNnd, Ha KOTopble YCTaHOBMEHbI
rapaHTUMHbIE CPOKW, HA HOBblE KOMMSIEKTYKOLlee W34enMe WM COCTaBHY 4YacTb
OCHOBHOIO U34enus yCTaHaBnMBaETCs rapaHTUNHBIA CPOK TOM XKe NPOAOIIKUTENBHOCTH,
YTO U Ha 3aMEHEHHble KOMMMEKTYyKLlee u3genMe Unum CocTaBHYK 4acTb OCHOBHOIO
n3genus, ecnvm NHoe He NpegyCMOTPEHO LOroOBOPOM, U rapaHTUHBIN CPOK MCYMCSETCS
CO [HS Bblgaym NoTpebuTento 3Toro ToBapa no OKOHYaHUM pEMOHTA.

(r. 4 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B cnyyae oGHapyxeHuss noTpebuTenem HeaocTaTKOB ToBapa W NpeabsiBNeHus
TpeboBaHMs O ero 3ameHe npoaasel, (M3roTOBMTENb, YNONHOMOYEHHAs OpraHu3auus
WM YNOSTHOMOYEHHBIN MHOMBUAOYANbHbIA NpearnpuHUMaTten, umnopTep) ob6s3aH
3aMEHUTb TaKkoW ToBap B TeYeHMe cemMu OHEeN CO AHSA NpeabsiBNIeHUs yKka3aHHOro
TpeboBaHMa noTpebuTeneM, a npuM HeobGXoAUMOCTU AOMNOSHUTENBHOW MNPOBEPKU
kayecTBa Takoro ToBapa NpPoAaBLIOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHu3aumen
UM YNONTHOMOYEHHBIM WHAMBUAYANbHBIM MPeanpuHUMaTenemM, WMMMIOPTEPOM) - B
TeyeHue ABaauaTh AHel co AHSA NpeabsBNeHnst ykazaHHOro TpeboBaHus.

Ecnm y npogaBua  (M3roToBMTENS,  YMOSTHOMOYEHHOW  OpraHusaumMmM  umnu
YNOMHOMOYEHHOIO WMHAUBMAYANbHOIO MNpeanpuHMMaTtens, uMmnoptepa) B MOMEHT
npeabsaBneHus TpeboBaHMA OTCYTCTBYET HEOOXOAMMbIN ANsi 3aMeHbl TOBap, 3aMeHa
AOoMmKkHa ObiTb MpoBefeHa B TevyeHMe Mecsua CO OHS NPeabsiBlieHUs1 Takoro
TpeboBaHus.

B panoHax KpamHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpebuTensa o 3amMeHe ToBapa NoANeXuT yA0OBNETBOPEHMIO MO ero 3asiBfIeHN0 B CPOK,
HeobXxoauMbI Onsi O4epeaHON AOCTaBKM COOTBETCTBYHOLLErO ToBapa B 3TW pPaloOHbI, B
cnyyae OTCYTCTBMSA Yy npoAasBua (M3rotoBuUTeNd, YNONIHOMOYEHHOW OpraHusauun unu
YNONMHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHUMaTtens, unMmnoprepa) Heobxoammoro
OS5 3aMeHbl ToBapa Ha AeHb nNpeabsBieHnst ykazaHHOro TpeboBaHus.

Ecnn ona 3ameHbl ToBapa TpebyeTtcsa 6onee cemun gHen, no TpeboBaHuo NnoTpebutens
npoaaseL (M3rotToBUTENb NMMOO YNOMHOMOYEHHAs1 OpraHn3auus UM yrnorHOMOYEHHbIN
MHOMBMAOYaANbHbIA NpeanpuHMMaTenb) B TevyeHue Tpex OHen co OHA npeabsBneHus
TpeboBaHusa 0 3aMeHe ToBapa 00si13aH 6e3BO3ME34HO NpenoCcTaBUTb NOTPebUTento BO
BPEMEHHOE MONb30BaHME Ha Nepuod 3aMeHbl TOBap [AfMTENbHOrO MOSfb30BaHMS,
obnagarowmn 3TUMK X€ OCHOBHbLIMWU MOTPEOUTENLCKMMIN CBOMCTBaMK, obecnednB ero
AOCTaBKy 3a CBOM cYeT. OTO MpaBUiO He pacnpocTpaHseTcs Ha TOBapbl, NepeveHb
KOTOpPbIX ONpeaensieTcsi B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToswero 3akoHa.

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)



2. ToBap HeHagnexawero ka4ecrtBa AOMMKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb
Ha ToBap, He ObIBLINIA B ynoTpebneHuu.

[Npu 3ameHe ToBapa rapaHTUNHLIM CPOK NCHMUCIIAETCH 3aHOBO CO AHA nepefadn ToBapa
notpeburento.

CtaTtbs 22. Cpoku yaoBnNeTBOPeHUs oTAeNbHbIX TpeboBaHU noTpedbuTens
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHusi noTpebuTensa o copasMepHOM YMEHbLUEHUM MOKYMHOM LEeHbl ToBapa,
BO3MELLEHMM PacXoOoOB Ha MUCNpaBfeHMe HeOoCTATKOB TOBapa noTpebutenem umnum
TpeTbUM InMLOM, BO3BpaTE YMMa4YeHHOW 3a TOBap [OEHEXHOW CyMMbl, a Takxke
TpeboBaHMe O BO3MeELEHMM YObITKOB, MNPUYUHEHHBLIX MNOTPEOUTENO BCNeacTeme
npodaxun ToBapa HeHaanexawlero kadecrtBa NMbOo NpeaocTaBnNeHUs HeHagnexallen
nHdopmMauun o ToBape, noanexaT yOOBMNETBOPEHWIO NPOAABLOM (M3roTOBUTENEM,
YNONMHOMOYEHHON  OpraHu3auvern  WNM  YNOSTHOMOYEHHbIM  MHAMBMAYaANbHbLIM
npeanpuHMMaTenemM, UMMNOPTEPOM) B TEYEHME LECATU OHEN CO OHS NpeabsBfeHus
COOTBETCTBYoLLEero TpeboBaHums.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb nMNpoaaBua (M3roToBUTENS, YNONMHOMOYEHHOMN
opraHvM3aumMmM WU YNOJIHOMOYEHHOro WHAMBUAYANbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpeduTens

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTtosiwero 3akoHa
CPOKOB, a TaKKe 3a HEBbINOMNHEHNE (3a4epKKy BbINONHEHUS) TpeboBaHusa notTpedbutens
O NpeaocTaBneHnn eMy Ha Nepuoa peMoHTa (3amMeHbl) aHanorM4YHoro ToBapa npoaasel,
(n3roToBUTEND, YNOMHOMOY€EHHas opraHusauus nnu YNOMHOMOYEHHbIN
NHOMBMAOYaAnNbHbIA NpeanpUHUMaTEnb, UMNOPTEP), OONYCTUMBLUMA Takue HapyLlueHus,
ynnadymBaeT noTtpebutento 3a Kaxabll AeHb NPOCPOYKM HEYCTOWMKY (MEHK) B pasmepe
OAHOro NpPoLEeHTa LeHbl ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpenensieTcs, UCXOAs M3 ero LeHbl, CyLeCTBOBaBLLEN B TOM MecTe, B
koTopoM TpeboBaHue noTpedbutens OOMmMKHO O6bino GbiTb YAOBNETBOPEHO NPOLABLOM
(n3rotoBuTENEM, YMOJTHOMOYEHHOW opraHu3aunen WNM  YNONTHOMOYEHHbIM
UHOMBMAOYanbHbIM  MpeanpuHMMaTeneMm, WMMNOPTEPOM), B [AeHb [06pPOBONbHOrO
yAOBMEeTBOPEHUA Takoro TpeboBaHMs unum B AeHb BblHECEHUS CyaebHOro pelueHus,
ecnu TpeboBaHne JO6POBONBLHO YOOBNETBOPEHO He BbINO.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINONHeHUs1 TpeboBaHM NOTPedbuTens B CPOKWU, MPeayCMOTPEHHbIE
ctatbaMmmn 20 - 22 HacTtoduwlero 3akoHa, notpebuTenb BrnpaBe No CBOeEMY BbIOOPY
npeaobaBUTb NMHblEe TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.



Cratba 23.1. TlocneactBusa HapylleHuss nNpoAaBLOM CpoKa nepepayun
npeaBapuTeNnbHO ONfla4eHHOro ToBapa noTpeoduTento

(esedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [oroBop Kynnu-npogaxu, npegycmaTpuBarowmi 00683aHHOCTb noTpebutens
npeaBapuUTenbHO ONNaTtUTb TOBap, OOMMKEH codepkaTb YCNOBME O CPOKe nepedayu
ToBapa notpebutento.

2. B cnyyae, ecnu npogaseu, MNOMAyYMBLUMA CyMMY nNpenBapuTenbHOM onnaTbl B
onpeaeneHHoM OOroBOPOM KyMnuv-NpoAaxu pasMepe, He MCMONHUN 0683aHHOCTb Mo
nepegade ToBapa nMOTpedbMTentd B YCTAHOBMEHHbLIN TakMM [OOFOBOPOM  CpOK,
noTpebuTenb No cBoemy Bbibopy BNpase NnoTpeboBaTthb:

nepeayun onnavyeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTernbHON onnaTbl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mpun aToM notpebutenb BnpaBe notTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS! YObITKOB,
MPUYMHEHHbLIX €My BCMEACTBME HapyLUeHUs1 YCTaHOBMIEHHOrO [OrOBOPOM  KyMn-
npoaaxu cpoka nepenayun npeasapuTenbHO onfadeHHoro Toeapa.

3. B cnyyae HapyLleHust yCTaHOBMEHHOro A4OroBOPOM KYMMM-NpoaaXun cpoka nepeaaym
npeaBapuTenbHO OMflaYeHHOro ToBapa MoTpebuTento npoAaBel ynnavvBaeT emy 3a
KaXxabli IeHb NMPOCPOYKN HEYCTOMKY (NeHu) B pasmepe MOMoBWMHbI MPOLEHTa CyMMbl
npeaBapuTenbLHON onnaThkl TOBapa.

HeycTtonka (neHn) B3bICKMBaAETCA CO AHSA, KOrga no 4OroBopy Kynnn-npofaxu nepegaya
ToBapa notpebutento gomkHa 6bina ObITb OCyLlecTBReHa, A0 OHA nepefayn ToBapa
noTpeduTento nnn o OHS yOOBNeTBOPeHUa TpeboBaHnsa NnoTpedbutens o BO3BpaTe eMy
npeaBapuTEnbHO YNIiayeHHOW UM CYMMbI.

Cymma B3biCKaHHOM NoTpebuTenem HeyCTOWKU (MeHU) He MOXeT npesbiwaTb CyMMYy
npeABapuTernbHOM onnaTtbl ToBapa.

4. TpeboBaHuna notpebutens o Bo3BpaTe ynnavYeHHOW 3a ToBap CYMMbl U O MOSTHOM
BO3MeLleHMMN YOLITKOB noanexart yOoBfeTBOPEHUIO MpOoAaBLOM B TeYeHue LecATu
AHEN Co OHA NpeabsBlieHNs COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHuss noTpebuTtensi, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOsIWEW CcTaTbW, He
nognexaT YOOBMNETBOPEHUID, €CNM NpoAaBeL, OOKaXeT, YTO HapylleHue CpPOKOB
nepegayn notpebutento npeaBapuTENbHO  OMMI@YeHHOro ToBapa  MPOU3OLLNO
BCreaCcTBME HENPEOAONTMMON CUMbl UMK NO BMHE NoTpebutens.

Cratba 24. PacuyeTbl C noTpebutenem B cny4yae npuobpeTeHUss MM ToBapa
HeHaanexaliyero Kayectsa



1. MNMpn 3ameHe ToBapa HeHaaNexallero KayectBa Ha ToBap 3TOM Xe Mapku (3TUX xe
MoAenu u (unn) apTukyna) nepepacyeT LeHbl ToBapa He NPOn3BOAUTCS.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. lpn 3ameHe ToBapa HeHajnexallero ka4yecTBa Ha TakoW Xe ToBap LpYroM Mapku
(Mogenun, apTukyna) B criydae, ecnu ueHa ToBapa, Noasiexallero 3ameHe, HUXe LUeHbl
ToBapa, NpefoCTaBIIEHHOrO0 B3aMeH, NoTpebuTens [OfKeH JonnaTuTb pasHuuy B
LeHax; B cnyyae, ecnv LeHa ToBapa, MOoArnexailero 3amMeHe, Bbllle LeHbl ToBapa,
npeaoCcTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnadveaeTcs notpebutento. LleHa
TOBapa, noAnexailero 3ameHe, ornpefensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHue nNoTpedbuTens He yooBNETBOPEHO NPOAABLOM, LeHa 3aMeHAeMoro Tosapa
N UeHa nepegaBaemMoro B3aMeH ToBapa onpeenstoTca Ha MOMEHT BblIHECEHUS Cyo0oM
peLLeHnsa o 3ameHe ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabsiBneHusa notpebutenem tpeboBaHMa 0 copasmepHOM YMEHbLUEHU
MOKYMHOM LeHbl ToBapa B pacyeT TnMpPUHUMaEeTCs LeHa ToBapa Ha MOMEHT
npeabsBreHus notpebutenem tpeboBaHmsa 06 yueHke unum, ecnum oHo Ao6pPOBOSBHO HE
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PELLEHMS O COPAa3MEPHOM YMEHbLUEHUN
MOKYMHOWN LiEHbI.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. Mpwn Bo3BpaTe TOBapa HeHaanexawero kayectsa nNoTpebutens Bnpase TpeboBaTb
BO3MELLEHNS pasHULUbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW AOroBOPOM, U LEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT [J0OpPOBONMBHOMO YAOBMETBOPEHMS TaKOro
TpeboBaHua unu, ecnu TpebosaHne [OOGPOBONBHO HE YAOBNETBOPEHO, Ha MOMEHT
BbIHECEHWSI CY1IOM pELLEHMS.

(n. 4 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, g ped. ®edeparibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHa4 eXallero KayecTBa, MPOLAHHOrO B KpeawrT,
noTpebutento BO3BpallaeTcs ynrnadeHHas 3a ToBap [OeHexHas cymMma B pa3mepe
MOraleHHOro Ko OHK0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs
nnaTta 3a npegocTaBneHue KpeauTa.

(. 5 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecTtBa, MpPMOOPETEHHOro
notpebutenem 3a c4yeT noTpebuTenbckoro kpeguta (3amma), npogasel o0653aH
BO3BpaTUTb NOTPeEOUTENIO ynnavyeHHyl 3a TOBap MOEHEXHYD CyMMy, a Takke
BO3MECTUTb YyNnnadeHHble MoTpebuTenemM nNpoLEHTbl U WHble MNnaTexu no AOoroBopy
noTpebutenbckoro kpeauta (3anma).

(n. 6 seedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

Cratbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagexalero Kayecrtsa



1. Motpebutene BnpaBe OOMEHATb HEMPOLOBOSILCTBEHHLIM TOBAp Haanexalero
KayecTBa Ha aHarnorMyHbii TOBap Yy npodaBua, Yy KOTOPOro 3TOT ToBap Obin
npnobpeTeH, ecnn ykasaHHbIi TOBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTKe, pasMepy Unmn KoMmniekTauum.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb MMeeT NpaBo Ha 0OMEH HenpoaOBONbLCTBEHHOrO TOBapa Haanexallero
KayecTBa B TeYeHMEe YeTbIpHaaUaTu OHEN, HEe cYUTas OHS €ro NMoKynKu.

O6meH HenpoOoBOSILCTBEHHOIO TOBapa Hagnexawlero kavyectBa NPOBOAUTCS, €Crv
YKa3aHHbIW ToBap He Obin B YynoTpebneHuu, COXpaHeHbl €ro TOoBapHbIA BUA,
notpebutenbckne ceoncTtBa, nNnNomb6bl, abpuyHble SpnblkKA, a Takke UMeeTcs
TOBapHbIA YeK UMM KacCoBbI YeK NMOO MHOW NOATBepXAaloLwWwmi onnaTy ykasaHHOro
ToBapa OOKyMeHT. OTcyTcTBME Y NOTPEOMTENd TOBAPHOro Yeka UM KacCoBOro 4eka
nmbo MHOro MOATBeEpXAAlLWero onfaty ToBapa [JOKYMEHTa He nuvwaeT ero
BO3MOXXHOCTM CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUS.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepedyeHb TOBapoB, He noanexawmx obmMeHy no OCHOBAHWAM, YKasaHHbIM B
HacTosien ctatbe, yTBepxaaetcs [NpasutensctBoM Poccumnckon enepauum.

2. B cnyyae, ecnn aHanorn4yHbl ToBap OTCYTCTBYET B Nnpojake Ha AeHb obpalleHus
noTpebuTens K npoaasLy, NOoTpebutens BrnpaBe OTKasaTbCs OT MUCMOSIHEHUS JOroBopa
Kynnu-npogaxmun n notpeboBaTb Bo3BpaTa ynnavyeHHOM 3a yKka3aHHbI TOBap AEHEXHOW
cymMmbl. TpeboBaHue noTpebutens o BoO3BpaTe YMNflAa4eHHOW 3a YyKasaHHbIN ToBap
AEHEXHOW CyMMbl NOASNEXMUT YAOBMETBOPEHNIO B TEYEHME TpeX AHEN CO AHS BO3BpaTa
yKaszaHHOro Toeapa.

Mo cornaweHuio noTpebutens ¢ npogaBuoM OOMeH ToBapa MOXeT ObITb
NPeaycCMOTPEH NpY NOCTYMNEHUN aHANorM4yHoro Toeapa B npogaxy. lNpogasel o6s3aH
He3aMeanuTenbHO CcoobLWmnTb NOTPebUTEento O MOCTYNMEHUN aHanorM4Horo ToBapa B
Npoaaxy.

(. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3aKoH oT 25.10.2007 Ne 234-®3.
Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [oroBop pPO3HWMYHOW Kynnu-npodaxu MoXeT ObiTb 3aknioyeH Ha OCHOBaHWU
O3HAKOMIIEHUS MNOTPebUTena C npeasiokeHHbIM MPOoAaBLOM OMUCaHMEM ToBapa
NMOCPEeACTBOM KaTanoros, MPOCMEKTOB, OyknetoB, (YOTOCHUMKOB, CPEACTB CBA3M
(TENEeBM3NOHHON, MOYTOBOW, PaaMOCBA3M W APYrUX) WM WHBIMM  UCKMHOYaoLWMMM
BO3MOXHOCTb HENocpeACTBEHHOrO O3HAKOMIeHUs noTpebutens ¢ ToBapoM nunbo
obpa3uoM ToBapa nNpv 3akMiloYeHUM Takoro AoroBopa (OMCTaHUMOHHBIA Crnocob



npoAaxu ToBapa) crocobamu.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpogaBuoM [0 3aKnoveHns JoroBopa AoMKHa ObITb NpegocTaBneHa notpeburento
MHopMaumna o6 OCHOBHbLIX MOTPEOUTENLCKMX CBOMCTBAxX ToBapa, 06 agpece (mecte
HaxoXgeHus) npogasua, O MeCTe W3roTOBMEHMs ToBapa, O MOSIHOM (UPMEHHOM
HaMMeHOBaHUN (HaMMeHOBaHMM) npodaBua (M3roToBUTENd), O LEeHe U 00 ycrnoBusixX
npuobpeTeHns ToBapa, O €ro [JocTaBKe, CpPOke Cnyxbbl, Cpoke TrOAHOCTU U
rapaHTUMHOM CPOKe, O MopsiAKe onnaTtbl TOBapa, a Takke O CPOKE, B TeYEHME KOTOPOro
AENCTBYET NpeasioXeHne O 3akrntoveHmum 4orosopa.

3. MNoTpebuTtento B MOMEHT OOCTaBkM ToBapa LOSMKHA ObiTb B MUMCbMEHHOW ¢opme
npegocTtaesneHa vHgopMauus o ToBape, npefycMoTpeHHas ctatben 10 HacToswero
3akoHa, a Takke npefyCMOTPeHHasi NyHKTOM 4 HacTosiwen ctaTbW MHgopMauusa o
nopsigke U cpokax Bo3Bparta ToBapa.

4. MoTpebutens BnpaBe OTKasaTbCA OT ToBapa B nboe BpeMs OO0 ero nepenayu, a
nocrne nepenayv Tosapa - B Te4eHUe CeMU HEN.

B cnyyae, ecnu mMHdopMaumus o nopsake M Cpokax BO3BpaTa ToBapa Haanexallero
kayecTBa He Oblna NpegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT AOCTaBKu ToBapa,
noTpebuTenb BrNpaBe OTKa3aTbCsA OT TOBapa B TeYeHMEe Tpex MecsalueB C MOMEHTa
nepegayu ToBapa.

BosBpaT TOBapa Hagnexallero kayecTBa BO3MOXEH B Criy4ae, €Crin COXpaHeHbl ero
TOBapHbI BMA, NOTPeObMTENbCKME CBOWCTBA, a Takke AOKYMEHT, MOATBEpPXKOAoLuiA
akT 1 ycnoBusi NOKyMKU ykasaHHoro Toeapa. OTCyTCTBME Yy NOTPebuTens OOKyMeHTa,
noaTBepXaalLwero akT U yCrioBus MOKYMKW ToBapa, He NULLIAeT ero BO3MOXHOCTU
ccbiNnaTbCs Ha Apyrve gokasaTtenbcTBa NpuobpeTeHnst ToBapa y 4aHHOro npoaasua.

MoTpebutenb He BrnpaBe OTKa3aTbCHA OT ToBapa HaArnexallero KavyecTBa, MMEHoLLEero
MHOMBUOYaNbHO-ONpPeAeneHHble CBOWCTBA, €CNW YyKasaHHbll ToBap MOXeT ObiTb
MCMNONb30BaH UCKMYUTENBHO NPUoBpeTaloLLIMM ero noTpeduTenem.

Mpu oTkase noTpebuTensa OT ToBapa NpoAaBel, OOIDKEH BO3BPATUTb MY LEHEXHYHO
CYyMMy, YynnaveHHylo noTpebutenem no [JOroBOpy, 3a WCKAKYEHUMEM pacxodoB
npofaBua Ha [OCTaBKy OT MOTpebuTensi BO3BpaLLEHHOrO TOBapa, He MO34HEee Yem
yepes [ecATb AHEeW CO [OHSA MNpeabsiBfeHus notpebuTeneM COOTBETCTBYOLLENO
TpeboBaHus.

5. Tocneactems npodaxu TOBapa HeHagnexallero kayectBa AMCTaHUMOHHBLIM
cnocobomM npogaxu ToBapa YCTAHOBMEHbI MOMOXEHUSIMKU, NPeayCMOTPEHHbLIMU
ctatbsAMu 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NMpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB

(ssedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)



MpaBuna npogaxu OTAenNbHbIX BMAOB TOBApOB YyCTaHaBnuBawTca [1paBuTenscTBOM
Poccuickon ®enepauuu.

naea lll. 3awmTa npaB noTpeduTeneun Npu BbINOJTHEHUN
paboT (okaszaHuu ycnyr)

CraTtba 27. CpoKku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. icnonHutenb 0653aH OCyLeCcTBUTb BbINOSHEHNE paboTbl (OKa3aHUe yCrnyrm) B CPOK,
YCTaAHOBMEHHbLIN MNpaBunaMmn BbINOSIHEHWUS OTAENbHbIX BWAOB paboT (okasaHus
OTAENbHbIX BUOOB YCIYr) UM JOrOBOPOM O BbIMOSHEHUN paboT (okasaHuwu ycnyr). B
[OroBope O BbINOMIHEHUM PabOT (OKa3aHWW YCryr) MOXeT npeaycMaTpuBaTbCs CPOK
BbINOMHEHUSA paboTbl (OKa3aHMA YCnyrn), ecnv yKasaHHbIMW NpaBuriaMu OH He
NpeaycMOTpeH, a Takke CPOK MeHbLUeN NPOAOIKUTENbHOCTM, 4YEeM  CpOK,
YCT@HOBIEHHbIN YKa3aHHbIMW NpaBuiamm.

2. Cpok BbINOMHEHUs paboTbl (OKasaHWA YCNyrn) MOXET OnpenenstTbCs AaTon
(nepnogoM), K KOTOPOW [LOSMKHO OblTb 3aKOHYEHO BbIMOSHEHWEe paboTbl (OkasaHwe
ycnyrn) vnn (1) gatom (Nepmogom), K KOTOPOW MCMNOSTHUTENb AOSMKEH NPUCTYNUTb K
BbINOSIHEHWUIO paboThbI (OKa3aHUIo YCIyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHne ycrnyrm) ocyLecTBNAeTCs Nno Yyactsm
(DoctaBka nepuoguyeckon nedaTn, TeXHUYeckoe OoBCnyXmBaHWe) B TeyeHue Cpoka
AENCTBMS [oroBopa O  BbINOMHEHMM  paboT  (OkasaHum  ycnyr),  AOJDKHbI
npegycMmaTpmBaTbCs COOTBETCTBYHOLLUME CPOKM (Nepuodbl) BbINOSHEHUS Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnto CTOPOH B AOroBOpe MOryT OblTb MPeAyCMOTPEHbI TakkKe CpPOKU
3aBepLUEHMS OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtba 28. [NocneacTBMA HapyLLeHUS UICNOJNTHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu ncnonHutenb Hapywmn Cpoku BbiNOMHEHNA paboTbl (OKa3aHUa YCryrn) - CPoKm
Hayana u” (UNU) OKOHYaHWS BbINOMHEHUA paboTbl (OkasaHus ycnyrm) wn (Mnu)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUA paboTbl (OKasaHWs ycrnyru) unu BO BpeMs
BbINOSIHEHUA paboTbl (OKa3aHWs yCryrn) crano O4vYeBUOHbIM, 4YTO OHa He Oyger
BbINOMHEHA B CPOK, NOTpebutens no ceoemy BbIOOpy Bnpase:

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-D3)

Ha3Ha4YUTb UCMONHNTENO HOBbIN CPOK;
(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)
NOPYyYMTb BbINOSIHEHNE paboTbl (OKasaHme ycnyrn) TpeTbUM nnuam 3a pasyMHyo LeHy



WUNN BbIMOMHUTL €€ CBOMMU cuinamu u notpeboBaTb OT UCMNOSNHUTENS BO3MELLEHUS
MOHECEHHbIX PacXoaoB;

notpeboBaTb yMEHbLUEHMS LEeHbl 3a BbINONHEHNE paboTbl (OKasaHue ycnyru);
0OTKa3aTbCsl OT UCMNOJSTHEHMSI AOTOBOPA O BbINOMIHEHUM PaboTbl (OKa3aHUKM yCryrn).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutene BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELLEHUS  YObITKOB,
MPUYNHEHHBIX €My B CBSI3W C HapyLUEHMEM CPOKOB BbINOSMHEHMS paboTbl (OkasaHus
ycnyrm). YObITKM BO3MELATCS B CPOKW, YCTAHOBMEHHblE [ONs YAOBMETBOPEHUSA
COOTBETCTBYHOLMX TpeboBaHMM noTpebutens.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHa4veHHble noTpebutenem HOBble CPOKM BbIMNOMIHEHUS paboThl (OKa3aHus yCnyru)
YKa3blBalOTCHA B JOrOBOPE O BbINOSIHEHMM PabOTbl (OKa3aHun ycnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBuUTb UCMONHUTENHO
NHble TPpeboBaHUS, yCTaHOBIEHHbIE NYHKTOM 1 HaCTOsILLEN CTaTbw.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOWM ycryrun), Bo3Bpawaemas notpedbutento npum
OTKase OT MCMOMHEHMS AOroBopa O BbINOSIHEHUM paboTbl (OKaszaHuK ycrnyru), a Takke
yyuTbiBaeMas MNpu YMEHbLUEHMM LEHbI BbINOSHEHHOW paboThbl (OKa3aHHOW YycCnyru),
onpeaenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-@3)

4. MNpwn oTKkase OT UCMOMHEHUs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUKU ycryrn)
MUCNonHUTENbL He BrnpaBe TpeboBaTb BO3MELLEHWSI CBOMX 3aTpaT, MPOM3BEOEHHbIX B
npouecce BbINOMHEHMA PaboTbl (OKa3aHMsa ycnyru), a Takke nnatbl 3@ BbINOSHEHHYHO
paboTy (OKasaHHyK YCMyry), 3a WCKMAYEHMEM criyvasi, ecnu notpebutenb MNpuHAn
BbIMOSIHEHHYIO paboTy (OKa3aHHYyo yCcnyry).

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL, nckntoueH. - PedeparsibHbil 3akoH om 17.12.1999 Ne 212-@3.

5. B cnyyae HapyleHus yCTaHOBMEHHbIX CPOKOB BbIMNOMHEHUS PaboTbl (OKa3aHWusA
YCNyru) unm HasHadeHHbIX NOTpebuTenem Ha OCHOBaHWM MyHKTa 1 HacTosLWEen cTaTbn
HOBbIX CPOKOB WUCMOMHUTESNb YynnadyMBaeT noTpedbuTento 3a Kaxabi AeHb (4Yac, ecnu
CPOK ornpeaerneH B 4acax) NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe Tpex MPOLEHTOB
LUeHbl BbINONMHEHUs paboTbl (OKa3aHWs ycryrn), a ecrnv LeHa BbINOSIHEHUS paboTbl
(okasaHua ycnyrun) 4OroBopoM O BbINOMHEHUM paboT (OkasaHuKM ycnyr) He onpeaenexa -
oben ueHbl 3akasa. [JOroBOpoOM O BbINOSIHEHMM pPabOT (OKazaHUKU YCryr) Mexay
notpebutenem n uCNosHUTENEM MOXeT ObiTb yCTaHOBneH Oornee BbICOKUM pa3mep
HEYCTONKN (NeHn).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB Havana BbINofHeEHMs paboTbl (OkasaHus



yCcnyru), ee atana B3bICKMBAETCH 3a Kaxabl AeHb (4Yac, ecnu cpok ornpeaeneH B 4acax)
NMPOCPOYKM BMMOTb A0 Hayana BbINOMHEHUA paboTbl (Oka3aHusa ycryru), ee atana unm
npeabsaBneHusa notpebutenem TpeboBaHWii, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosdLen
cTaTbMm.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHUS BbINOSMHEHNS paboTbl (OKasaHus
ycriyrun), ee atana B3bICKMBaAETCS 3a KaXAbl AEHb (4ac, ecnun CpoK onpeaeneH B Yacax)
NPOCPOYKN BMAOTb OO OKOHYaHWUA BbINOMHEHUS paboTbl (OKasaHus ycnyru), ee atana
unu npegbssreHns notpebutenem TpeboBaHMK, NPeayCMOTPEHHbIX MyHKTOM 1
HacTosALLEen cTaTbu.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

CyMmma B3bICKaHHOW MOTpebuTenem HeycTonku (MeHM) He MOXKET MpeBbiwaTb LEHY
OTAEeNbHOro BuAa BbINOMHEHMS paboTbl (Oka3aHus ycnyrn) nunmn obulyo ueHy 3akasa,
€Cnn UeHa BbINOSIHEHNSA OTAENbHOro Buaa paboTbl (OKasaHus yCrnyru) He onpeaenexHa
[OrOBOPOM O BbIMNOMHEHUN paboTbl (OKasaHuKn ycnyru).

Pasmep HeycTonku (neHun) onpegensieTcsl, UCXoas M3 LEHbl BbINOSIHEHUS pPaboThbl
(OokasaHus ycnyru), a ecnu ykasaHHas LeHa He onpeferneHa, ucxogs m3 obuen LeHbl
3akKasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutens AoSMKHO
6bIN10 ObITb YAOBNETBOPEHO UCMOMNHUTENEM B Ae€Hb A0OPOBOSILHOMO YAOBNETBOPEHUS
Takoro TpeboBaHus UM B AeHb BblHECEHUS cygebHoro pelleHusa, ecnv TpeboBaHue
notpebuTtens 4o6pPOBONBLHO YAOBMETBOPEHO HE ObINO.

6. TpeboBaHna noTpebuTensa, yCTaHOBMEHHble MyHKTOM 1 HacTosiWwen cTaTbW, He
noanexar yaoBMAEeTBOPEHUIO, €CMY WUCMOMHUTENb [OKaXeT, YTO HapylLleHWe CPOKOB
BbIMNOMHEHNA paboTbl (OKasaHusa YCnyrn) NpouM3oLNo BCNEACTBUE HENPEOoAOSIMMON
CWnbl UK MO BUHE NoTpebuTtens.

Ctatba 29. [lpaBa noTpebutena npu oOHapy>XeHUW HeOoCTaTKOB BbIMNOSIHEHHOM
paboThl (OKa3aHHOW yCcnyru)

1. MNoTpebutenb npu obBHapy>XeHUN HEOOCTATKOB BbIMOMHEHHOW pPaboTbl (OKa3aHHOM
ycnyru) Brnpase no cBoemy BbI6opy notpeboBaTthb:

6e3B03Me3QHOro yCcTpaHeHUs He4OCTaTKOB BbINONIHEHHOW PaboTbl (OKa3aHHOMW yCnyrn);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);
6e3B03Me30HOr0 U3roTOBNEHNA APYrov BELUM M3 OQHOPOOHOro Matepuana Takoro e
KayecTBa WM MOBTOPHOrO BbINOSIHEHUA paboTbl. [Mpu 3aTtom noTpebutens ob6A3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMONHNTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX UM PacXO4oB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCNyru) CBOMMU CUaMUN UK TPETBUMW NULAMMW.

YnoenetsopeHne TpeboBaHuii  noTpeGutens o Ge3BO3ME3OHOM  YCTpaHeHuwu
HeOocTaTKoB, 00 M3rOTOBMEHUN APYro BELUM MMM O NMOBTOPHOM BbIMOJIHEHUM PabOThI



(okazaHun ycnyrnm) He ocBObOOXOaeT MCNOMHUTENS OT OTBETCTBEHHOCTU B dhopme
HEeYCTOWMKMN 3a HapyLleHMe CpoKa OKOHYaHWS BbINONHEHMS paboThbl (OKka3aHus ycryri).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutene BnpaBe OTKa3aTbCs OT UCMOSIHEHMS AOroBOpa O BbIMNOMHEHWMM PaboTbl
(okaszaHun ycnyrm) m  notpeboBaTb MOMHOMO BO3MELLEHUS YObLITKOB, ecnn B
YCTaAHOBMEHHbLIN yKa3aHHbIM [AOrOBOPOM CpPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl
(OkasaHHOW ycrnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke Bnpase
0TKa3aTbCs OT UCMOSHEHNST [OroBopa O BbINOMHEHMM paboTbl (OKasaHuUW ycnyru), ecnm
UM OBHapyXeHbl CyLeCcTBEHHbIE HEeOOCTaTKM BbIMNOMIHEHHON pPaboTbl (OKas3aHHOWM
YCINyrn) UNun UHble CyLLEeCTBEHHbIE OTCTYNNEHNSA OT YCNOBUIM 4OroBopa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELEHUS  YObITKOB,
MPUYNHEHHBIX MY B CBSI3N C HeJoCTaTKaMM BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru).
YObITKM  BO3MeELWalTCa B CPOKW, YCTaHOBMEHHble  ANs  yOOBNETBOPEHMS
COOTBETCTBYHOLNX TpeboBaHWn NoTpebuTens.

2. LleHa BbINONHEHHON paboTbl (OKa3aHHOM yCnyru), Bo3BpallaemMas notpeburtento npu
OTKa3e OT MCMOSIHEHMSA OOroBopa O BbIMNOMIHEHUM PabOoThl (OKa3aHUK ycnyru), a Takke
yunTbiBaemass npu yMeHblUEeHUWN LUeHbl BbINOSTHEHHOW paboTbl (OKasaHHOM Yycnyru),
onpeaensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbk 24 HacTosiwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHble C HegocTaTkaMW BbINOSIHEHHOW paboTbl (OKa3aHHOW
ycrnyrun), MoryT ObiTb NpeabsaBreHbl NPU NPUHATUN BbINOSIHEHHON paboTbl (OKa3aHHOM
YyCNnyru) unu B XoAe BbINONHEHNA paboTbl (OKaszaHus ycrnyrm) nmbo, ecnm HeBO3MOXKHO
0OHapyXMTb HegOCTaTKM NPU NPUHATUN BbINONTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbLIX HACTOSILLUM MYHKTOM.

MoTpebutene BnpaBe npeabsBNATb TpeboBaHUS, CBs3aHHble C HegocTaTkamu
BbIMOSIHEHHON paboTbl (OKa3aHHOM YyCRyrn), €crnm OHU OOHapyXeHbl B TeYeHue
rapaHTUHOIO CpOKa, a NPy ero OTCYTCTBUM B pa3yMHbI CPOK, B Npedenax AByX fneT co
[HSA NPUHATUS BbINONTHEHHOW paboThbl (Oka3aHHOW yCryrn) Unun NSTU NeT B OTHOLLEHWUU
HeJOCTaTKOB B CTPOEHUN U UHOM HELBUXKUMOM NUMYLLECTBE.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. VicnonHuTenb OTBEYaET 3a HegocTaTkm paboTbl (yCnyru), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUAHLIN CPOK, eCrnn NOTPebunTenNb AOKAXKET, YTO OHN BO3HMKIM A0 €€ NPUHATUS UM
WU NO NPUYMHAM, BO3HUKLIUM 4O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH TrapaHTUMHbBIA CpOK,
MCNONMHUTENb OTBEYAET 3a ee HeAOoCTaTKW, ECIM He JOKAaXKET, YTO OHM BO3HMKIM MNocre
NpuHATMA paboTbl (ycnyru) notpedbutenem BCNeACTBME HapyLEeHUs WM  npaBun
ncnonb3oBaHMa  pesynbTata paboTtbl  (ycnyrn), OEWCTBMMA  TPeTbUX Ny Unu
HenpeoaonMMoun CUrsbl.

(n. 4 seedeH ®edeparibHbIM 3aKkoHOM om 17.12.1999 Ne 212-®3)



5. B cnyyasax, korga npenycMOTPEHHbIM AOroBOPOM rapaHTUMHBIA CPOK COCTaBnsdeT
MeHee ABYX neT (NSTM neT Ha HeaBWXKMMOE MMYLIECTBO) M HeaocTaTkm paboThbl
(ycnyrn) obHapyxeHbl noTpebutenem no WCTEYEHUU rapaHTUMHOIO Cpoka, HO B
npegenax AByx net (NATM NeT Ha HeaBWKMMOE MMYLLECTBO), notpebutens Bnpase
npeabsBuTb TpeboBaHWs, NPeayCMOTPEHHble MNYHKTOM 1 HacTodwen cTaTbW, ecrnu
AOKaXeT, YTO Takme HeaoCTaTKM BO3HMKNM A0 MPUHATMA UMM pesynbtata paboThbl
(ycnyru) unum no npuymMHam, BO3HUKLLIMM [0 9TOr0 MOMEHTA.

(n. 5 esedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cny4ae BbIIBNEeHUs CyLLECTBEHHbIX HefJocTaTkoB paboTbl (ycrnyrn) notpebuterb
BNpaBe nMpeabsBUTb UcnonHuTento TpeboBaHne o ©6e3BO3ME3gHOM YCTpaHeHUu
HeJOCTaTKOB, eCrnv JOoKaXeT, YTO HeLOCTaTKU BO3HUKNU A0 NPUHATUS UM pesynbtarta
paboTbl (ycrnyrn) unm no npuyYnHam, BO3HUKLLIMM OO0 3TOr0O MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NpeabsiBIIEHO, eCN Takne HeaocTaTKn OBbHapy>XeHbl Mo UCTeYEeHUN OBYX
net (NATM NeT B OTHOLUEHUN HEABWMXMMOIO MMYLLECTBA) CO OHSA NPUHATUS pesynbTaTa
paboTbl (ycrnyrn), HO B npefenax YCTaHOBMEHHOro Ha pesynbtar paboTtbl (ycnyru)
cpoka cnyx0Obl UM B TeyeHue AeCATU NeT CO AHSA MPUHATUA pesynbTaTta paboTbl
(ycnyrn) notpebutenem, ecnun cpok crnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHue
He Yy[OOBMNEeTBOPEHO B TevyeHMe [fBaguaTu [JOHeW CO [HA ero npegbsaABreHus
notpebutenem unu  OBHapyXeHHbIM  HedOoCTaTOK  SABMSETCH  HeYCTPaHWMbIM,
noTpebuTtenb No cBoemy Bbibopy BnNpase TpeboBaThb:

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLETO YMEHbLLEHMS LieHbl 3a BbINONIHEHHYIO paboTy (OKasaHHy yCcnyry);
BO3MELLEHUSI MOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMNOSHEHHOM
paboTbl (OKa3aHHOM YCNyr1) CBOMMU CUIIaMUN UM TPETBUMW NULAMMU;

OTKa3a OT MWCMNOSIHEHMS [OroBopa O BbINOMHEHUN paboTbl (OKaszaHuu ycnyrn) u
BO3MeELLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. Cpoku ycTpaHeHusi He4OCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkm paboTbl (ycrnyrn) SOSMKHbI OblTb YCTPaHEHbl UCMOSTHATENEM B pPa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpebutenem.
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

AB3aL ncknioudeH. - @edeparibHbil 3akoH om 17.12.1999 Ne 212-03.

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUs HeOOCTAaTKOB TOBapa YKasblBaeTcsl B
AOroBope WNn B MHOM MOAMUCbIBAEMOM CTOPOHaMW AOKYMeEHTe nvbo B 3asiBNEeHwUw,
HanpaBfeHHOM NOTpebuTenem NCNONHUTENIO.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHue npeayCMOTPEHHbIX HacTosILLEeN CcTaTbeli CPOKOB YCTpaHeHus



HeJOCTaTKOB BbIMNOMHEHHOM paboTbl (OKa3aHHOW YCryrn) WUCMOMHWUTENb YynnadnBaet
noTpeduTento 3a Kaxabll OeHb MNPOCPOYKM HEYCTOWMKY (MEeHH), pasmep M Nopsagok
NCYNCIIEHNS KOTOPOM ONpeaensiTcs B COOTBETCTBMM C MNyHKTOM 5 crtatbm 28
HacTosiLwero 3akoHa.

B cnyyae HapylweHMs YyKasaHHbIX CpOKOB MOTpebuTenb BnpaBe MNpeabsiBUTb
WUCNONMHUTENIO MHble TpeboBaHUA, NpeaycMoTpeHHble nyHkTamu 1 n 4 cratbn 29
HacTosiLero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTens

1. TpeboBaHus notpebutens 06 yMEHbLUEHMM LEHbI 3a BbINOMHEHHYID paboTty
(OKasaHHyt0 ycnyry), O BO3MELlEHUM pacxodoB MO YCTPAHEHUIO HeJoCTaTKoB
BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCryru) CBOMMU CUNaMn Unuv TpeTbumMu nuuamu, a
Takke O BO3BpaTe ynnadeHHown 3a paboty (ycrnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, TMPUYMHEHHBIX B CBA3W C OTKA3OM OT  MCMOMHEHUs  [orosopa,
npeaycMoTpeHHble nyHKToM 1 ctatbn 28 u nyHktamu 1 n 4 crtatbm 29 HacTosLero
3akoHa, nognexar yooBNeTBOPEHUIO B OECATUAHEBHbIA CPOK CO AHA NpeabsBleHns
COOTBETCTBYoLLEero TpeboBaHums.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3QHOM W3rOTOBMEHUM LPYrON Bewu u3
OAHOPOAHOro Martepuana Takoro e KayecTBa Unn O NMOBTOPHOM BbIMOSTHEHUN paboTbl
(okasaHun ycnyrn) nognexar yAOBneTBOPEHUIO B CPOK, YCTAHOBIIEHHbIN ANA CPOYHOro
BbINOSIHEHNSA paboTbl (OKa3aHUA ycryrun), a B criyvyae, ecnm aToT CPOK He YCTaHOBIEH, B
CPOK, NpPenyCMOTPEHHbIN [OOrOBOPOM O BbIMNOMHEHUM paboTbl (OKazaHuu ycnyru),
KOTOpbI BblST HEHaANeXalle UCMOoSHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOSILLEN cTaTbe CPOKOB YAOBETBOPEHUS
OTAENbHbIX TpeboBaHuM nOTpebuTens MCNONMHUTENb YynnayMBaeT noTpedbuTento 3a
KaXabl OeHb MPOCPOYKM HEYCTOWKY (MEeHK), pa3Mep U NOpsiAOK UCHUCIIEHUST KOTOPOW
OnpeaensTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 W 2 HacToAwen cTaTbw,
notpeburtens BrnpaBe npegbsaBUTb NCMNOMHUTESIO UHblE TpeboBaHus,
npegycMoTpeHHble NyYHKTOM 1 ctatbn 28 u nyHkTamu 1 n 4 ctatbm 29 HacTosLwero
3akoHa.

Cratba 32. lpaBo noTpebutenss Ha OTKas OT MCNOJSIHEHUA p[oroBopa o
BbINOJSIHEHUM paboOT (OKa3aHwuun ycnyr)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe OTKasaTbCA OT WMCMNOSIHEHUS LOroBopa O BbINOSIHEHUM paboT
(okazaHun ycnyr) B nwboe Bpemsi Npu ycroBumM onnaTbl UCNOSTHUTENIO haKTU4eCcKn
MOHECEHHbIX MM PacxodoB, CBA3A@HHbIX C WUCMNOSIHEHMEM 06s3aTenbCTB MO AaHHOMY



[I0roBopy.
Crtatbs 33. CMmeTa Ha BbINnonHeHue paboTbl (okaszaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycrnyru), NpeaycMOTPEHHOW [OroBOPOM O
BbIMOMIHEHUN paboThbl (OKasaHuMM YCryrn), MoOXeT OblTb COCTaBneHa TBepgas unm
npubnuaunTenoHasa cmeTa.

CocTtaBneHne Takon cmMeTbl No TpeboBaHMO NOTPeEOBUTENS WKW UCMOMHUTENS
o6sa3aTenbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBenMYeHUs TBepLOM CMeThbl, a noTpebutens -
€€ YMEHbLUEHMsI, B TOM 4YUCre B Crnyyae, Korga B MOMEHT 3akm4veHus [oroesopa
MCKNYanacb  BO3MOXHOCTb  NpefycMOTpeTb  MOMHbIN - 06bem  noanexalmx
BbIMOSIHEHUIO PaboT (OKa3aHMIo ycnyr) unmM HeobXxoaNMbIX A4St 3TOro Pacxoaos.
WcnonHntens wvmeeT npaBo TpeboBaTb yBENUYEHWUst TBepO4OM CMETbl  Npu
CYLLLEECTBEHHOM BO3pacTaHMm  CTOMMOCTMU mMatepuanoe 1M obopyaoBaHus,
NpeaocTaBNAeMbIX WUCMNOMHUTENEM, a Takke OKa3blBaeMblX €My TpeTbMMW nuuamm
yCrnyr, KOTopoe Hernb3s ObIIo NpeaycMOTPEeTb Npu 3aknodeHnn goroeopa. Npu oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTENb BNpaBe pPacTOPrHyTb AOrOBOP
B cyaebHOM nopsake.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

3. Ecnu BO3HMKNA HeEOBXOAMMOCTb BbINOSTHEHUSA AOMOMHUTENBHBIX PaboT (OkasaHus
AOMNOSTHUTENbBHbLIX  YCNyr) M N0 3TOW MNPUYUHE CYLECTBEHHOrO MNPEBbILEHUS
NpUBIN3NTENLHON CMETbl, UCMOMHUTENb 00513aH CBOEBPEMEHHO npeaynpeautb 06
aToOM noTpebutens. Ecnu notpebutenb He pgan cornacnMe Ha NpeBbillEeHWE
npUoNMU3NTENbLHOM CMEThbl, OH BNpaBe 0TKa3aTbCA OT UCMONHEHUa gorosopa. B atom
cnyyae ucnomHuTenb MoXxeT TpeboBaTtb OT noTpebutensa ynnaTtbl LUEHbl 3a
BbIMOSHEHHYIO paboTy (OKa3aHHyo ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeamBluMi notpebutens o HeobxoaMmocTu
npeBbIWEeHNs NPUBN3NTENBHON CMETbl, 0653aH UCNONHUTL AOrOBOP, COXPaHSst NpPaBo
Ha onnaty paboThkl (ycnyru) B npegenax npubnuanTensHoOm CMeThI.

(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtba 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. NcnonHutenb 06s3aH BbINOMHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbIMOTHEHWM
paboTbl, U3 CBOEro matepuana v CBOUMW CPeACTBaMU, €CMN MHOE He NpedyCMOTPEHO
[LOrOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

McnonHuTtenb, NpeaocTaBmMBLLMIA MaTepuan Ans BbiNONHeHust paboTbl, OTBEYaeT 3a ero
HeHagnexawee KadecTBo No npaswunam o6 OTBETCTBEHHOCTW MpodaBua 3a TOBapbl
HeHaanexallero kayecTsa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)



2. MaTtepuan ucnonHuTens onnadvmBaeTcsa NnoTpebutenem npu 3aknioYeHNn yKazaHHOro
[A0roBopa MonHOCTbIO UK B pa3mMepe, ykasaHHOM B JOrOBOPE O BbIMNOMHEHMM paboThbl C
yCNoBMEM OKOHYaTefbHOrO pacyeta npu nonyYyeHun noTpebutenem BbINOAHEHHOW
ncnonHutenem paboTbl, €CNM MHON NOPSOOK pacdeToB 3a MaTepuan UCNONHUTENS He
NpPeayCMOTPEH cornalleHmemM CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasx, npeayCcMOTPEHHbIX AOFOBOPOM O BbINOSHEHWUM paboThbl, MaTepuan MoxeT
ObiTb MpegocTaBneH wucnonHutenem notpebutenio B KpeauT. [locnegytoulee
N3MEHeHne LieHbl NpefoCTaBNEeHHOro B KpeanT MaTepuarna UCNoNHUTEN He BreYeT 3a
cobon nepepacyeTa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Matepuan vcnonHuTens n HeobxoauMMble ONS BbINONHEHUS PaboTbl TEXHUYECKUE
cpeacTtBa, WHCTPYMEHTbl M Npoyee [OCTaBMslOTCA K MeCTy BbIMNONHEHMS paboT
NCMONMHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Belblo) noTpeduTtens

1. Ecnn pabGoTa BbINOMHSAETCA MOMHOCTbIO MMM YaCTUYHO M3 MaTepuana (C BeLublo)
noTpeduTens, UCMNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro mMarepuana (Bewm) wm
npaBubHOE ero NCNosb3oBaHe.

NcnonHutenb 0b6sa3aH:

npeaynpeauTb nNotpedbutenss O HENpUrogHocTM UMM HegobpokayeCTBEHHOCTU
nepegaHHoro notpebutenem marepmana (Bewm);
npeacTaBuTb oT4ET 00 M3pacxogoBaHUM MaTepmana 1 BO3BpaTUTb ero OCTaTok.

B cnyyae nonHonm wnu 4YactTuyHOM yTpaTbl (MoBpexaeHus) matepuana (BeLum),
NPUHATOro OT NoTpebuTens, UCNonHUTENb 0083aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuanomMm (Belbi) aHanorM4yHoro KadectBa W MO KenaHuio
noTpedutensa n3roToBuTb M3genne u3 OAHOPOLHOro martepuana (Belin) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro MaTepuana (Belwiu) aHanorM4yHoro Kayecrtsa -
BO3MECTUTb MOTPEOUTEND  ABYKPATHYKD LEHY YTpadeHHOro (MoBpEeXOeHHOro)
mMaTepuana (Bewn), a Takke pacxobl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepunana (Bewu) onpegensietcs, ncxogs u3
LUeHbl maTepuana (Belyn), CyLlecTBOBaBLUEW B TOM MecTe, B KOTOpoMm TpeboBaHue
notpebutensa AOfMKHO 6biNo  OblTb  YAOBNETBOPEHO WUCMOSHUTENEM B  [O€Hb
A06pPOBOMBHOINO  yOOBMETBOPEHNSA Takoro TpeboBaHMA wnNM B [OeHb BbIHECEHUS
cyaebHoro peweHus, ecnu TpeboBaHMe noTpedbuTtens JoOBPOBOMNBHO yOOBNETBOPEHO
He 6bIno.

LleHa maTepuana (Bewyu), nepeaaBaeMoro UCNONHUTENo, onpeaenseTcs B OroBOpe O



BbINOSIHEHUN PabOoTbl UM B MHOM AOKYMEHTE (KBUTaHUMMW, 3aKase), NoaTBepXaatoLem
€ro 3akrioveHme.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. WcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTW 3a MOSIHYH WKW YACTUYHYHO
yTpaty (noBpexaeHwe) maTepuana (Bewim), NPUHATOrO MM OT noTpebutens, ecnu
notpebutene npeaynpexaeH wucnonHutenem o6 ocobbix CBOWCTBax Marepuana
(Bewm), KOTOpble MOryT MOBfEYb 3a COOOM €ero MNOJSIHYK WKW YaCTU4YHYK yTpaTy
(noBpexaeHue) nnbo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He Mornu ObiTb
oBHapyxeHbl Npy Hagnexatllen npuemMke UCNoNHUTENEM 3TOro Matepmana (BeLun).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 36. 0O643aHHOCTb UCMONHUTENS  MHOPMUpOBaTbL nNoTpedbutena o6
obcTosATeNnbCTBaX, KOTOpPblE MOryT MOBMUATH Ha KayeCcTBO BbIMOMHAEMOW paboThbl
(OokasblBaeMowm ycnyru) unm noeneyb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHMNsT B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutenb o0653aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENS O TOM, 4TO
cobniogeHne ykasaHu notpebutens M umHble 06CTOATENbCTBA, 3aBUCALLME OT
noTpeduTens, MOryT CHU3UTb Ka4eCTBO BbINOSIHAEMON paboTbl (OKa3biBaeMOW YCIyrn)
Unn noeneyb 3a cobon HEBO3MOXXHOCTb €€ 3aBEpPLUEHUS B CPOK.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutenb, HECMOTPsi HA cBOEBpeMeHHoe N 060CHOBaHHOE MHpOpMMpoBaHme
NUCNOMHUTENEM, B  pa3yMHbIA  CPOK  HE  3aMEHUT  HENPUrogHbIn  uUnn
HegoOpoKaYeCTBEHHbI MaTepuarn, He W3MEHUT YyKa3aHuhn O cnocobe BbINOSIHEHUS
paboThbl (OKa3aHusa ycrnyrn) NMbo He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOryT
CHM3UTb Ka4eCTBO BbINOMHAEeMOM paboTbl (OKa3biBAEMOWN YCIyru), UCMONHUTENb BNpaBe
OTKa3aTbCsl OT WCMOSIHEHUSA OOroBOpa O BLIMOSHEHUU PaboTbl (OKa3aHUWM yCryrn) u
notpeboBaTb NOMHOro BO3MELLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNMopsgok u ¢opmbl onnatbl BbINOIHEHHOW pPaboTbl (OKazaHHOWM
ycnyru)

(8 ped. ®edeparbHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 06s3aH oNnaTUTb OKasaHHble eMy YCryri B NOpPsiAKe U B CPOKM, KOTOpble
yCTaHOBMEHbl JOrOBOPOM C UCMOMHUTENEM.
(4acmb nepsas 8 ped. PedepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb 006s13aH oONMaTUTb BbLINOSIHEHHYK WCMOMHUTENEM B MOMHOM o6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacusa notpebutens pabota MoxeT
ObITb ONnavYeHa UM Npu 3aKkIKYEHNN 4OroBopa B MOSIHOM pasmepe Unn nyTem Bbigaudn
aBaHca.



(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCNyr (BbIMNOMHEHHbIX paboT) npou3BOAMTCS MNOCPEnCTBOM
HanM4HbIX WM ©Oe3Hanu4YHbIX pacyeToB B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuickon ®epgepauuu.

(4acmb mpembsi sgedeHa edeparibHbIM 3akoHoM om 27.07.2006 Ne 140-@3)

Mpn mncnonb3oBaHMM HanM4yHOM POPMbI pacyeToB onfiata ToBapoB (paboT, ycnyr)
notpebutenem nNponsBOAMUTCA B COOTBETCTBMM C yKasaHWeM npogasua (MCnonHUTens)
NyTeEM BHECEHUSI HalM4YHbIX OEHEeXHbIX CpeacTB npoasuy (McnorHuTent), nmbo B
KpeaUTHY0  opraHusaumto, nmbo  nnaTexXHoMy  areHTy,  OCYLIEeCTBNALEMY
AeATeNbHOCTb MO NpuYeMy nnatexen pmandecknx nuu, nnb6o GaHKOBCKOMY NiaTEXXHOMY
areHTy (cybareHTy), OCYyLIECTBMAIOWEMY [OEATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbCTBOM O 6GaHkax UM OaHKOBCKOWM AesATeNbHOCTM, €eCnv MHOEe He
yCTaHOBNeHO deaepanbHbIMKU 3aKOHaMU UNN UHBIMW  HOPMATUBHLIMW MPaBOBbLIMU
aktamu Poccuinckon ®enepaunn.

Mpn aTom ob6saA3aTenbCcTBa NOTPEOMTENSA Nepes NpPoaaBLOM (MCMOMHUTENEM) MO onnarte
TOBapoB (paboT, ycnyr) cYMTaloTCH UCMOMHEHHbIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWUs Hamnu4yHbIX [EHEeXHbIX CpeacTB COOTBETCTBEHHO
npogasuy (McnonmHuTen), nNnbo B KPeauTHYK oOpraHusauuio, nmbo nnaTexHomy
areHTy, OCYLLECTBIAWEMY OeATerNbHOCTb MO MpueMy nraTexen U3n4eckux nuu,
nnbo  BGaHKOBCKOMY  nriaTexHoMy  areHTy  (cybareHTy), ocyllecTBrsiowemMy
AeATeNbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O ©OaHkax M GaHKOBCKOM
AeATeNbHOCTH.,

(6 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3aKkoH oT 25.10.2007 Ne 234-®3.
CraTtba 39. PerynupoBaHue oKasaHuA oTAesNbHbIX BUAOB yCnyr

MocnencTema HapylleHusa yCnoBuin 4OroBopoB 06 okasaHuu oTAeribHbIX BUOOB YCNYT,
€Cnun Takue JOoroBopbl N0 CBOEMY XapakTepy He nognagatoT nof AeCTBME HaCTOosILLEeN

rnaBbl, ornpegenAarnTcAd 3aKOHOM.

Cratba 39.1. [lpaBuna okKasaHusA oOTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAesNbHbIX BUAOB paboT noTpedutenam

(ssedeHa ®edeparibHbiM 3akoHom om 18.07.2011 Ne 242-@3)

MpaBuna okasaHusa OTAEeNbHbIX BUMAOB YCNYr, BbINOSIHEHUS OTAENbHbLIX BUOOB paboT
notpebutenam yctaHaenmeatotca lNpasutensctsom Poccurckon ®enepaunn.

nasa IV. NlocyaapcTBeHHas u obuwecTBeHHas 3awmTa
npaB noTtped6utenen



Cratba 40. ®egepanbHbIn rocyaapcTBEeHHbIM HaA30p B 06nacTu 3awuThbl npaB
notped6urteneun

(8 ped. ®edeparibHO20 3akoHa om 18.07.2011 Ne 242-@3)

1. ®efepanbHbli TOCYAAapPCTBEHHbLIA HaA30p B 06nacTy 3awmTtbl npaB notpebutenen
OCYLLIECTBNAETCA YNONTHOMOYEHHBIM heaepanbHbiM OpraHoM UCNONHUTENBHOW BRacTu
(Danee - opraH rocygapCcTBEHHOro Hagsopa) B Nopsake, YCTaHOBIEHHOM
MpaButensctesom Poccumnckon denepaumn.

2. ®epepanbHbIA rocyAapcTBEHHbIM HaA30p B obnactu 3awmTthl npaB notpebutenen
BKIOYaeT B cebs:

1) opraHmsauuio ©n nNpPoBeAEeHWE MNPOBEPOK  COOMOAEHUS  M3rOTOBUTENAMM
(ncnonHuTensamu, npogasLamu, YNOAHOMOYEHHbIMMU opraHM3aumnsamm nnm
YNONTHOMOYEHHbLIMMN NHOMBMAYaNbHbLIMU npegnpvHMMmaTensimu, nMnopTepamm)
TpeboBaHun, YCTaHOBIIEHHbIX MeXayHapoaHbIMU aorosopamm Poccunckon
depepaumm, HactoAwMM 3akoHOM, Apyrumun denepanbHbIMU 3aKOHaMU U MHBIMK
HOpMaTUBHbIMA NpaBoBbIMM akTamu Poccuiickon deagepaunn, perynmpyowmmm
OTHOWeEHMss B obnactm 3awmtbl npaB noTpebutenen (manee - obsi3aTtenbHble
TpeboBaHus), NpeannucaHnin OMMKHOCTHbIX UL, OpraHa rocyaapcTBEHHOro Haa3opa;

2) opraHusauuio 1 nNpoBedeHue MNpOoBEepPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
obsizatenbHbiM  TpeboBaHusiM, obecneuymBarowmm ©e3onacHoCTb ToBapoB (pabor,
yCryr) Ans Xn3Hu 1 30opoBbs NoTpebutenen, okpyxawwen cpegbl, npeaynpexgeHue
AENCTBUI, BBOOALIMNX NOTpebutenen B 3abnyxaeHne, n npeaoTBpaLleHne NpuYMHEHNs
Bpega  umywlectsy  notpebutenen,  yCTaHOBMEHHbIM B COOTBETCTBUM  C
MeXayHapoaHbiMu gorosopamun Poccunckon ®epepaunn, doegepanbHbIMM 3aKOHaMN n
WHLIMW HOPMAaTMBHbIMM NpaBoOBbLIMK akTaMn Poccunckon denepauunu;

3) nNpuMeHeHWe B nopsiake, YCTAHOBIIEHHOM 3aKoHo4aTenbCTBOM  Poccumnckon
depepaumm, Mep npecevyeHns HapylweHun obsasaTtenbHbix TpeboBaHuW, Bblgavy
npeanucaHnin O npekpalleHnM HapyleHuin npaB noTpebutenen, o mnpekpalleHun
HapyweHun obssaTtenbHbiXx TpeboBaHu, 06 yCTpaHEeHUU BbISBMAEHHbIX HapyLUEHWN
obsasaTenbHbiXx TpeboBaHUN, NpuBNeYeHMe K OTBETCTBEHHOCTM ML, COBEPLUMBLLMX
Takue HapyLUeHWUs;

4) cucTematmyeckoe HabnwogeHne 3a MWCMNonHeHMeM obs3aTenbHbIX TpeboBaHui,
aHanu3 n NPOrHO3MpoOBaHUE COCTOSIHUSI MUCMONHEeHUs1 0bsi3aTenbHbIX TpeboBaHUM npu
OCYLLECTBMNEHNN U3rOTOBUTENAMU (MCMONHUTENAMU, NpoAaBLaMu, YyrNoHOMOYEHHbIMU
opraHusauusMm unuM YnonHOMOYEHHbIMU MHAMBUAYANbHLIMK NpeanpuHUMaTensiMu,
nmnopTepamun) CBOen AesaTenbHOCTY;

5) cratuctnyeckoe HabnogeHve B obnactm  obecnedeHus  3awmTbl  nNpas
notTpebutenen, y4eT M aHanu3 cryvyaeB MPUYUHEHUSI Bpeda >XU3HU W 340POBbHO
noTpebutenen, okpyxawLlen cpege U UMyLWecTBY NoTpebutenen, CBA3AHHOIO C



npnobpeTeHmemM n ncnonb3oBaHnem ToBapoB (paboT, ycnyr) ¢ HegocTaTkamm, OnacHbIX
ToBapoB (paboT, ycnyr) nMbo ¢ npegocTtaBrieHNneM NOTpedbUTENsIM HECBOEBPEMEHHOMN,
HenosnHon, HeLOCTOBEPHOM W BBOASLWEN B 3abnyxaeHue WHopmauuMmM O ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHWe aHanmM3a W oueHKM 3IPGPEKTUBHOCTU heaepanbHOro
rocyaapCTBEHHOro Hag3sopa B obnacTtu sawmTbel npas notTpebutenen;

7) exXerogHyt  MNOArOTOBKY Ha  OCHOBaHWW  pe3ynbTaToB  OeATENbHOCTU,
npegycMOTpeHHOW noanyHktTamu 1 - 6 HacToswero MyHKTa, rocygapCTBEHHbIX
AoKnagoB o 3awmte npaB notpebutenen B Poccuiickon depepaumm B Nopsiake,
ycTaHoBrieHHoM [NpaButensctsom Poccurickon ®epepaunu.

3. K oTHOLWeEHMAM, CBA3aHHBIM C OCYLLECTBNEHMEM doefepanbHOro rocyaapCTBEHHOrO
Hag3opa B obnactM 3awuTbl NpaB NoTpeduTenein, opraHusaunen n nposeaeHUeM
NPOBEPOK M3roToBUTENEN (MCNONHUTENEN, NPOAABLIOB, YNOSTHOMOYEHHbIX OpraHM3aummn
MNWU  YNONMHOMOYEHHbIX  MHAMBMAYyanbHbIX  NpeanpuHuMmaTenen,  MMMNOPTEPOB),
npuUMeHsTCa nonoxeHuss PegepanbHoro 3akoHa oT 26 aekadbpsa 2008 roga Ne 294-93
"O 3awuTe npaB OPUOUYECKUX NUL W WHOMBUAYAlNbHbIX MpeanpuHMMarenen npu
OCYLLIECTBNEHNN FOCYAaPCTBEHHOIO KOHTPOMS (Hag3opa) 1 MyHULMNanbHOro KOHTponsa".

4. [1o/mKHOCTHbIE NMLa opraHa rocyfapCTBEHHOro Haa3opa B nopsigke, ycTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaumm, UMeEOT Npaso:

1) 3anpawmBaTtb U Mofy4aTb Ha OCHOBaHMM MOTUBMPOBAHHBLIX MUCbMEHHLIX 3anpoCcoB
OT OpraHoB TrOCydapCTBEHHOW BracTW, OpPraHoB MECTHOr0 camoynpaBneHus,
06LLLEeCTBEHHbIX opraHusaumn, U3roToBUTENEN (ncnonuuTenen, npoaasLOB,
YNONTHOMOYEHHbIX opraHusaumn nnu YNOSTHOMOYEHHbIX NHOMBUAYASbHbIX
npegnpuHMMmaTenen, MMNOPTEPOB) MHAOPMALMIO U AOKYMEHTbI NO BOMpocam 3aliuTbl
npae notpeburtenen;

2) 6ecnpenAaTCTBEHHO MO NpeabaBNEeHUN Cry>XeBHOro yaoCTOBEPEHUS 1 KOMUM NMpuKasa
(pacnopsikeHns) pykoBoaMTENS (3amectutens pYyKOBOAMTENS) opraHa
rocy4apCTBEHHOro Hag3opa O HasHa4YeHUn NPOBEpPKU nocelaTb TEPPUTOPUIO, 34aHNS,
MOMELLEHNS U  COOPYXKEHMS, UCMNONb3yEMble M3rOTOBUTENEM  (MCMOMHUTENEM,
npoAaBLIOM, YNOSTHOMOYEHHOW opraHn3aumen Nnn ynosTHOMOYEeHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenemM, MMNOPTEPOM) NPU OCYLLLECTBIEHNM CBOEN OEATENBbHOCTHU, B LENAX
npoBeAeHNst MEPOTNPUATUIA MO KOHTPOSHO;

3) npoeoanTb 0TH6OP NPob 1 0bpasyos TOBaApPOB, NpegHa3HaYeHHbIX AN peanusauum un
peanu3yemMbix NOTpebuTensam, Ang NpoBeaeHUs X NCCnegoBaHWU, UCTIbITAHUN;

4) BblgaBaTb M3rOoTOBMTENSIM  (UCMOMHUTENSIM, NpoAaBuaM, YNONHOMOYEHHbIM
opraHu3auusiM  Mnu  YNONMHOMOYEHHbIM  WHAMBUAYaNbHLIM  MPeanpUHUMAaTENSM,
nMnopTepam) nNpeanucaHusi O MNpPeKpaleHMn HapylleHuin npaB noTpebutenen, o



npekpaweHnn HapyleHun obssatenbHbiXx TpeboBaHM, 06 yCTpaHEHUN BbISBMEHHbIX
HapyweHun obssatenbHbix TpeboBaHMKM, O NPOBEAEHUN  MEPOMNPUATUA MO
obecneyeHunio NpeaoTBpaLLeHns Bpeaa KU3Hn, 300pOBbI0 U MMYLLLECTBY NoTpebutenen,
OKpy>XatoLien cpeae;

5) cocTtaBnsATb NpOTOKOMbl 06 aAMMHUCTPATUMBHBLIX MpPaBOHApyLUeHMsX B obnactu
3awWmnTbl NpaB noTpedutenen, paccmaTpmeatb Aena ob ykasaHHbIX agMUHUCTPATUBHbIX
NpaBOHapYLUEHUSX U NPUHUMATL MepbI MO NPeaoTBPaLLEHMIO TakUX HapYyLLEHUIA;

6) HanpaensATb B YNOSIHOMOYEHHbIE OpraHbl MaTepuarbl, CBSI3aHHbIE C HapyLUEHUSIMM
ob6si3aTenbHbIX TPEOGOBAHUIN, AN PELIeHUs BONPOCOB O BO36GY)XAEHUWN YrONOBHbLIX AEn
Mo Npu3HaKkam NpecTynneHnii;

7) obpawaTtbCss B Cyd C 3asiBEHMsSIMM B 3awWuTy nNpaB noTtpebutenen, 3akOHHbIX
WHTEPECOB HeOoNpedeneHHoro Kpyra notpebuTtenen, a Takke C 3asBNEHUSMU O
NUKBMOALMM N3roTOBUTENS (MCNONHUTENSA, NpoAasua, YNOoTHOMOYEHHON OpraHu3aunm,
nmnopTepa) nmbo o} npekpaLieHnn AEATENbHOCTH NHONBUOYarbHOMo
npeanpyHuMmatensa (ynoriHOMOYEHHOro MHAMBMAYyanbHOro npeanpuHuMmaTtens) 3a
HeoOHOKpaTHoe (4Ba u Bonee pasa B Te4YeHMe OAHOro KaneHaapHoro roga) unm rpyboe
(noBnekwee cmepTb MM MaccoBble 3aboneBaHusi, OTpaBNeHUs NIOAEN) HapylLleHue
npae notpeduTenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT ObITb NPUBIIEYEH CyLOM K y4acTuio B fene
nnbo BnpaBe BCTynaTb B A€f0 MO CBOEM MHMUMATMBE WM MO MHUMUMATUBE NUL,
yyacTByWOLWMX B dene, ONd [Aadvn 3akioveHus no geny B Uensx 3awutbl npas
notpebutenen B nNopsgke, YCTAHOBIIEHHOM  3aKoHO4ATENbLCTBOM  Poccuiickomn
depepayum.

5.1. lNpegnucaHue, BblAaHHOE MpPU OCYLLECTBMIEHUN TOCY4apPCTBEHHOrO Haasopa B
obnacTtu 3awmnTbl NpaB noTpebutenemn, MoxeT BbiTb 06XanoBaHO B apbutpakHbIn cyq B
TeYyeHne Tpex MecsueB CO OHA ero Bbligadn. B cnyyae npuHaTus 3aseneHus o6
oGxanoBaHMM 3TOro0 NpeanucaHnst K NPOM3BOACTBY apOUTPaXHOro cyda MCMOSIHEHME
3TOro NpeanucaHns NpMoCcTaHaBMBaeTCa 4O AHS BCTYMNNEHNS pelleHns apouTpakHoro
Cy[a B 3aKOHHYIO CUny.

(n. 5.1 esedeH PedeparbHbim 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapCTBEHHOro Hajsopa BnpaBe AaBaTb pas3bsCHEHMS MO BOnNpocam
NPUMEHEHNA 3aKOHOB M MHbIX HOPMaTUMBHbIX NPaBoBbIX akToB Poccuinckon depepaumm,
perynmpyloLmx oTHOLWEHUS B 061acTu 3awmThl NpaB notpedutenen.

7. F'ocypapcTBEHHbIM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnaM 6esonacHoCTH,
YyCTaHOBIIEHHbIM TEeXHUYECKUMU perrnameHTamu, ocyLiecTBnsdeTcs Takke
YNONHOMOYEHHbIMN  (befepanbHbiMWU  OpraHaMyv  UCMOSTHUTENbHOW  Bnactu B
COOTBETCTBUM C 3akoHopaTenbcTBoM Poccunckon defepaumm 0O TEXHUYECKOM
perynupoBaHum.



8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C YNOSTHOMOYEHHbIMU ddefiepalibHbIMU
opraHamu WCMNOMHUTENbHOW BracTW, yKasaHHbIMUM B MyHKTE 7 HacTosWen cTaTbw,
ocywiectBndeT opmupoBaHne W  BeOeHWe OTKpbIToro M 06LeaoCTynHOro
rocydapCTBEHHOro  WMH(OpPMaLMOHHOIO pecypca B obrnactm  3awuTbl  Npas
notpebutenen, kadectBa M 6GeszonacHocTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBreHHoMm [Npasutensctsom Poccurickon ®epepaunu.

(n. 8 esedeH ®edeparibHbiM 3akoHOM om 25.06.2012 Ne 93-03)

CraTbA 41. O6sa3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMm WM YNOJIHOMOYEHHOro WHAUBUAYANbHOro
npeanpuHUMaTtens, uMnopTepa) no npeaocTaBfeHU WHdoOpMauMnM opraHy
rocyaapcTBeHHOro Hagsopa

(8 ped. ®edeparibHO20 3akoHa om 18.07.2011 Ne 242-@3)

N3roToButens (MCNonHUTENb, nMpodaBel, YNOSIHOMOYEHHAs opraHu3auus  wnu
YNOMHOMOYEHHbIN UHAMBUAYAlbHbIN NpeanpuHUMaTenb, UMnopTep) No TpeboBaHWUIo
opraHa rocygapCTBEHHOro HaAasopa, ero LOMMKHOCTHbIX nuy o06si3aH npedocTaBuTh B
YCTaAHOBMEHHbLIN UMW CPOK [OCTOBEPHble CBEAEHWUHA, OOKYyMeHTauuio, O0ObAcHeHMs B
NMMCbMEHHON W (UnM) YCTHOM doopMe U MHY WHGOpMauuMio, Heobxoaumyk aAns
OCYLLIECTBMNEHNSA OPraHOM rOCyAapCTBEHHOINO Hag3opa M ero LOSMKHOCTHbIMWU Nuuamum
NOSTHOMOYMIA, YCTAHOBMNEHHbIX 3aKkoHoA4aTeNnbcTBOM Poccuickon ®enepaumn.

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 Ne 171-®3.

CraTtbsa 42.1. [loNHOMOYMA BbICLWUMX UCNOSTHUTESIbHbLIX OPraHOB rocyAapCTBEHHOM
Bnactm cy6bektoB Poccuuckon depepaumm B obnactu 3awutbl  npasB
notpeé6urtenen

(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

BbiClWUMN  MCNONHUTENbHBIN  OpraH rocy4apCTBEHHOW BIlaCTM  COOTBETCTBYHOLLEINO
cybbekta Poccuickon degepaumm ocyllecTBASeT MeponpuaTUs Mo peanusauuu,
obecneyeHnio M 3awuMTe npaB noTpedbutenenm M B npegenax CBOUX MOMHOMOYUM
NpMHMMaeT onpeaeneHHble Mepbl.

Cratbsn 42.2. lepepaya oOCyWeCTBNEHUST NOSIHOMOYUMA OpraHa rocynapcTBEHHOro
HaA3opa opraHam UcnonHuTenbHon BnacTn cyobektoB Poccuinckon depepaumm
(esedeHa ®edeparibHbim 3akoHom om 13.07.2015 Ne 233-P3)

MonHOMOYMA oOpraHa rocydapCTBEHHONO Hag3opa Mo OocyuwecTerneHntio  deaepanbHOro
rocyapcTBEHHOro Haa3opa B obnactu 3awmThbl NpaB noTpebutenen MoryT nepegaBatbCcsa ANs
OCYLLIECTBIIEHNA OpraHaM WCNOMHUTENbHOM Bnactn cybbektoB Poccuiickon ®epepauuu
noctaHosneHusamu [pasutenbctBa Poccuitickon ®efepaumm B nopsake, YCTaHOBNEHHOM
degepanbHbiM  3aKOHOM OT 6 okTabpa 1999 roga Ne 184-d3 "O6 ob6wwux npuHUMnax
opraHmMsaumMm  3akoHodaTerbHbiX  (NpeacTaBuTENbHbIX) WM UCMOSTHUTENbHbLIX  OPraHoB
rocygapcTBeHHOM Bnactn cybbektoB Poccumnckon ®enepaummn’.



Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHuMe npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTMBHbLIMU NPaBoOBbLIMU akTamu Poccurickon Pepepauunmn
(8 ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-03)

3a HapyweHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMM M WHbIMA HOPMaTUBHbLIMU
npasoBbiMM akTamn Poccuinickon ®epepaunn, npogasey, (MCNOMHUTENb, W3rOTOBUTEND,
YNONTHOMOYEHHasA OpraHu3auus UnNu ynosIHOMOYEHHbIN MHAUBMAYANbHLIA NpeanpuHUMaTenb,
nmMnopTep) HeceT aAMUHUCTPAaTMBHYIO, YrONoOBHYHO unu rpakgaHCKo-npaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBUWN C 3aKOoHOAaTenbCcTBOM Poccuiickon denepaunn.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHaMmm MeCTHOro
camoynpaBrieHusi

(8 ped. ®edeparnbHO20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl Nnpae notTpebutenen Ha TeppPUTOPUN MyHMLMNANbLHOrO oBpa3oBaHus
opraHbl MECTHOIO camoynpaBrieHUs BrpaBse:

paccmatpmBaTb xanobbl nNoTpebuTenen, KOHCYNbTUPOBaTb UX MO BOMPOCaM 3alluThbl
npae notpeburtenen;

obpawateca B cyabl B 3awmMTy npaB noTpebutenen (HeonpeneneHHoro kpyra
notpebutenen).

Mpn BbisBNeHun no >xanobe notpebutensa TosapoB (paboT, ycnyr) HeHagnexaliero
KayecTBa, a TaKkKe OnacHbIX ANS >XWU3HW, 340POBbSA, MMYyLLecTBa MoTpebutenen wu
oKpyXatLen cpeibl HesamennuTernbHO M3Belwlatb 00 3ToM beaeparnbHble OpraHbl
MCMNOMHUTENbHON BNACTW, OCYLLIECTBIIAIOLME KOHTPOSb 38 Ka4eCTBOM M 6e30NacHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob notpebutenenn MoXeT OCYLLECTBIATLCS Yepe3 MHOroyHKLUMOHANbHbIE
LEHTPbI NPeoCTaBMNEHNS FOCYAAPCTBEHHbBIX U MyHULMNANbHbLIX YCIYT.
(4yacmb mpemabsi sgedeHa ®edeparibHbiM 3akoHoM om 28.07.2012 Ne 133-03)

CratbA 45. [lpaBa obwecTBeHHbIX 06beAMHEHUN NOoTpebuTenen (Mx accoumaumu,
COHO30B)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. MpaxgaHe BnpaBe 00bLEAMHATHCA Ha A0OPOBOMBHOM OCHOBE B OOLLECTBEHHbIE
o6beanHeHusa notpebutenen (Mx accoumaumm, cor3bl), KOTOPbIE OCYLLECTBMAIOT CBO
AEeATENbHOCTb B COOTBETCTBUM C YyCTaBaMM yKasaHHbIX 06beauHeHnn (Mx accoumaunin,
CO030B) M 3aKoHoAaTeNnbLCTBOM Poccurckon degepaunu.

2. OOuiecTBeHHble 0O0beanHeHus noTpebutenen (Mx accoumaumu, cor3sbl) Ang
OCYLLIECTBIIEHUSI CBOUX YCTaBHbIX Lienen BrnpaBse:



yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHumM K ToBapaMm (paboTtam, ycnyram),
a Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTUBHbLIX MpPaBOBbIX aKToB Poccuickon
denepaumm, perynmpyowmx oTHoLWeHMA B obnacTtu 3awuTbl NpaB notpebutenen;

NPOBOANTbL HE3ABUCUMYIO IKCNEPTU3Y kavecTBa, 6esonacHoCcT ToBapoB (paboT, ycnyr),
a TaKke COOTBETCTBUSA NOTPebUTenbLCKUX CBOMCTB TOBApOB (paboT, ycnyr) 3asgBneHHON
npoaasuamMu (M3roToBUTENAMM, UCMONTHUTENAMM) UHCPOPMALUKN O HUX;

OCYLLECTBNATL OOLIECTBEHHbI KOHTPONb 3a cobniogeHveM npaB notpebutenen m
HanpasnsaTb B OpraH rocyJapCTBEHHOrO Haa30pa U opraHbl MECTHOIO caMoynpaBreHus
MHOpPMaUKIo O (pakTax HapyLleHur npaB noTpedbutenen Ons nposeneHUs NPOBEPKU
9TUX (PaKTOB M MPUHATMA B Crydae UX MOATBEPXOAEHMS Mep MO MNpeceyeHuto
HapylweHun npaB noTpedbutenen B npegenax MOMHOMOYMMA YKa3aHHbIX OpraHos,
y4yacTBOBaTb B MPOBEAEHUM IKCMEPTMU3 NO dpakTaM HapyLleHur npaB noTpedbutenen B
CBA3M ¢ obpalleHuamu notpedbutenen. MNpu ocywiecTtBneHnn obLecTBEHHOrO KOHTPOSIS
obLiecTBeHHble 06beaMHeHUss noTpebuTtenen (MX accoumaumm, COl3bl) He BripaBe
TpeboBaTb OT wu3rotoBuTENen (MCnonHUTENEW, NpoaaBUOB, YMNOSIHOMOYEHHbIX
opraHusauum  unuM  YNOAHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHUMaTenen,
MMMOPTEPOB) nNpeAcTaBrieHne [LOKYMEHTOB (BbIMOfMIHEHWE AencTBuir), 06593aHHOCTb
npeacraBneHuns (BbIMOIHEHNSA) KOTOPbLIX NO TpeboBaHWMo NOTPedUTENA HE YCTaHOBMEHA
3aKOHOM;

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

pacnpocTpaHaTb MHpopMaumio 0 NpaBax NnoTpedutenen n o HeObBXoANMbIX AENCTBUAX
no 3awuTe 3TUX NpaB, O pe3ynbTaTax CpaBHUTENbHLIX WUCCNeAOBaHWA KadecTBa
ToBapoB (paboT, ycnyr), a Takke UHy nHpopmaumto, kotopasa byget cnocobcTeoBaTh
peanu3auMnm nNpaB UM 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble
obLiecTBEHHbIMM  0O6beaAuHEHUAMN noTpebutenen (Mx accoumaumsamu, Ccor3amm)
pe3ynbTaTbl CPaBHUTENbHbLIX MCCREeAOBaHMM KayecTBa ToBapoB (paboT, ycnyr) He
SABNAIOTCA peKkramomn;

BHOCUTb B (pegepanbHble OpraHbl  UCMOMHUTENbHOWM  BNacTu, OpraHuM3aumm
npeanoXeHns O NPUHATUM Mep MO MOBbLILEHUIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMEHNIO NPOU3BOACTBA M peanu3auuM TOBapoB (BbINOSHEHUA pabor,
OKasaHusi yCnyr), no OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX MNPeabABNSAEMbIM K HUM W YCTAHOBIIEHHbIM 3aKOHO4ATENbCTBOM
Poccurckon ®efepaumm o TEXHNYECKOM perynupoBaHum obasatenibHbiM TpeboBaHusM;
BHOCUTb B OpraHbl NMpokKypatypbl U dpefeparnbHble opraHbl MCNOMHUTENbHOW BracTu
MaTtepuanbl O NPUBIIEYEHUN K OTBETCTBEHHOCTM 1L, OCYLLECTBNSAIOLWMNX NPOM3BOACTBO
N peanusauuio ToBapos (BblNOSIHEHNE paboT, OkasaHue ycryr), He COOTBETCTBYOLLNX
npegbsaBnsseMbiM K HUM obsa3aTenbHbIM TpeboBaHMAM, a TakkKe Hapyllalwmx npasa
notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMWU W WHBIMW HOPMAaTUBHLIMW MPaBOBbLIMU
aktamu Poccuickon ®eagepaunu;

obpawatbcs B opraHbl NpoKypaTypbl C NpocbbamMy NMPUHECTU MPOTECTbI O MPU3HAHUM
HeLeNCcTBMTENbHBIMU akTOB dhefeparibHbiX OpraHoB WCMOMHUTENbHOW BNacTW, akToB



OpraHoB MCMNONTHUTENbHOW BnacTn cybbekToB Poccuiickon ®eaepauun n aktoB OpraHoB
MECTHOIO CaMoyrnpaBfieHUs, NPOTUBOPEYaLLUMX 3aKOHaM W WHbIM PErynMpYyHLLMM
OTHOLWEHMs B obnactn 3awmTtbl NpaB NoTpebutenen HOpMaTMBHBLIM NPAaBOBbLIM aKTam
Poccuiickon ®eaepauuu;

obpallatbCca B CyAbl C 3asBNEeHVMAMM B 3aluMTy npaB notpedutener n 3akOoHHbIX
WHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnel NoTpebuTenen, HeonpeaeneHHoOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyAapCTBEHHOro Hagsopa B )OpMUpOBaHWUU
OTKPbITBIX M 00LWEeoCTYMNHbIX OCYAApPCTBEHHbIX WH(OPMALMOHHBbIX pPECYPCOB B
obnactn s3awmTbl NpaB noTpebutenen, kadectsa u 6e3onacHocTn ToBapoB (pabor,
ycnyr).

(ab3ay esedeH @edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-@3, e peod.
®edepanbHo20 3akoHa om 25.06.2012 Ne 93-03)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaeneHHOro Kpyra
notpeo6urteneun

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapcTBEHHOro  Hagsopa, oOpraHbl  MECTHOro  camoyrnpaBneHus,
obLiecTBeHHble 00beauvHeHna noTpebutenen (Mx accoumauun, Ccow3bl) Bhpase
npeabaBnATb UCKM B CyAbl O NPeKpaLLeHUN NPOTMBOMNPAaBHbLIX AENCTBUIA N3FOTOBUTENS
(vcnonHuTensa, npogasua, YMNOSIHOMOYEHHOW OpraHu3auum WM  ynosTHOMOYEHHOTO
WHOMBUAYANbHOrO nNpeanpuHMMmaTensi, UMNopTepa) B OTHOLIEHUM HeonpenerieHHOro
Kpyra notpebutenen.

(4acmb nepeasi 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn ypooBneTBOpeHMM Takoro ucka cyn o06si3biBaeT NpaBOHApYyLIMTEnst OOBEeCTU B
YCTaHOBMEHHbLIN CyQOM CPOK 4epe3 cpeactBa MacCoOBOW WHOpMaUUM MU UHbIM
cnocobom 0 cBeaeHus noTpedbutenen peweHne cyaa.

BcTynuBLUee B 3aKOHHYIO CUily pelleHve cyga O NPU3HaHUKM OeUCTBUW MU3roToBUTENSA
(vcnonHuTensa, npogasua, YMNOSIHOMOYEHHOW OpraHu3auum UM  YnosITHOMOYEHHOTO
MHOUBMAOYANbHOTO NpeanpuHUMaTens, uMnopTepa) NpPoOTUBOMPaBHbIMU B OTHOLUEHUMU
HeonpeaeneHHoro kpyra notpebutenen obasarenbHo Ans cyga, paccmaTpuBaroLero
nck notpebutens O 3awuTe ero npas, BO3HMKLWIWUX BCMEACTBME HACTynneHus
rpa)kgaHCKo-NpaBoOBbIX  MOCMEACTBUN  OEWACTBUA  U3FOTOBUTENS  (MCNOSHUTENS,
npogasLa, YrnoriHOMOYEHHOW OpraHu3aumm Unn YnomTHOMOYEHHOro MHAMBUAOYaNbHOrO
npegnpuHMMmaTensi, uMnopTepa), B 4acTu BOMPOCOB, UMENN NI MECTO TakMe AeNCTBUS
N COBEepLUEHbl NN OHU U3rOTOBUTENEM (UCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOM
opraHusauuen WM - ynosIHOMOYEHHbIM  WHOMBMAYaNbHbIM  NpeanpuHUMaTenem,
NMNOPTEPOM).

OOHOBPEMEHHO C  YOOBMETBOPEHMEM UCKA, MPeabsBNEHHOro OOLLECTBEHHbIM



obbegmHeHnem noTtpebuTtenen (Ux accouunaumen, CO30M), OpraHaMmuM MECTHOrO
caMoyrnpaBfieHMsl B WMHTepecax HeonpederieHHOro kpyra notpebutenen, cyg
NPYHMMaEeT pelleHne O BO3MeLeHUN OobLecTBEHHOMY OObeauHEHUI0 noTpebuTenen
(Mx accoumaumm, cO3y), opraHam MECTHOIO CamoyMnpaBiEHNSA BCEX MOHECEHHbIX Mo
aeny cynebHbIX m3gepxek, a Takke WHbIX BO3HUKWMX A0 obpaweHus B cyg wm
CBSA3@aHHbIX C pacCMOTpeHMEM Aena HeobxoauMbIX pacxO4oB, B TOM 4YMCe pacxodoB
Ha npoBedEeHWE He3aBMCUMOMW JKCNepTusbl B Crlyyae BbISBMEHMS B pesynbrarte
NPOBEAEHNS TaKOM 3KCNEepTU3bl HapylleHusa obsizaTenbHbiXx TpeboBaHWiA K ToBapam
(pabotam, ycnyram).

MpesngeHT

Poccuinckon depepaumm
b.EJIbLUNH

Mocksa, [lom CoBeToB Poccumn
7 dpeBpans 1992 roga

Ne 2300-1



